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Executive summary

E X ECUTIVE SUMMARY

Executive summary
OVERVIEW
The Covid-19 pandemic has caused unprecedented upheaval for universities and their delivery
of education and training. Many institutions have adapted to lockdown and social distancing
requirements by moving teaching and research online.
This resulted in a huge change in the teaching and learning dynamic between staff and students,
with the suspension of face-to-face teaching (including lectures, seminars and one-to-one
sessions) as well as placements and other programme specific activities that required direct
contact with others. Many students were restricted to halls or other university accommodation,
others (UK and overseas) returned home to continue their studies online.
Although research has been conducted on the impacts of Covid-19; particularly around the
experiences, behaviour and wellbeing of university students, very little focused specifically on
academic staff during the pandemic and none on those just in psychology.

AIMS OF THE RESEARCH
Following discussions at the BPS’ Research Board and Education & Training Board regarding the
impact that the pandemic was having in universities, it was decided that it was important to learn
more about how this has affected staff and students alike and what the medium- and longer-term
challenges may be. This would then help us to better understand how the BPS can support
academic staff and students to facilitate teaching and research in ‘the new normal’.

METHODS
Two online surveys were conducted to gain the views of psychology students (undergraduate and
postgraduate) and academic staff on the impact of the Covid-19 pandemic on the delivery of
teaching and research, wellbeing and support from the BPS. Students were also asked about the
financial impact and staff were asked about the impact on employment, job security, staff/student
ratio, funding, Research Excellence Framework (REF) 2021 related activities, staff research,
funding, and ethics. Both surveys were published 20 October 2020 and ran for four weeks. The
findings are based on 1584 responses (1179 undergraduates and 396 postgraduates) to the
student survey; and 368 responses to the staff survey.
A focus group was conducted 26 August 2020 with eight Heads of Psychology Departments to
determine the initial impact of lockdown, views on staff and student wellbeing, plans for the
forthcoming academic year, challenges, the staff/student ratio, staff research and REF 2021.

KEY FINDINGS
Teaching and Learning:
•

Both staff and students reported a move to online teaching but with mixed views on the
resulting impact.

•

Student engagement tended to focus on one-to-one supervision sessions rather than online
lectures and tutorial/seminars.
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Disabled students, international students and those with caring responsibilities reported that
they were more significantly impacted by the changes in delivery format.

•

The change in delivery format resulted in a significant increase in workload for staff.

•

There was a mixed range of views from staff on student engagement – with some reporting higher
levels of engagement than experienced for face-to-face delivery, and other staff reporting low levels.

•

Staff highlighted that economically disadvantaged students, particularly from BAME groups,
were disproportionately negatively affected, primarily due to limited access to technology.

•

An important disparity was found in relation to returning to ‘normal’; whilst students were keen
to return to face-to-face delivery, staff preferred to retain more online teaching.

Research:
•

Staff reported a high increase in workload which focused on delivery and support for students,
resulting in less time for their non-teaching work.

•

Female staff indicated a more significant decline in time to write up and submit work; staff
with caring responsibilities experienced a significant decline in time to engage in all research
related activities.

•

Staff also reported a marked impact on obtaining internal and external research funding
and time to apply for grants, although the South West and London & Home Counties were
less impacted.

E X ECUTIVE SUMMARY

•

Wellbeing:
•

The large majority of staff and students reported that since Covid-19, they had experienced
a decline in their wellbeing.

•

Students with disabilities and staff with caring responsibilities indicated the most
significant decline.

Support from the BPS:
It is apparent that the BPS has a wide ranging role to play in recognising the demands and
opportunities presented as a result of the pandemic and the impact of university education and
training provision. Detailed below are the actions the BPS has taken or has planned to support
staff and students during the pandemic.
For staff and courses:
•

Monitoring and responding to the impact of the pandemic on REF related activities and
research funding, especially for disproportionality affected groups.
The BPS will monitor this in terms of the outcomes of the REF 2021 but also through its own
surveys with staff on their REF experience and in relation to re-starting their research and
securing the required levels of funding. This will also be followed up with the main funders of
psychological research.

•

Maintenance of the Staff/Student Ratio (SSR).
The BPS has provided clear guidance to departments regarding the importance of the SSR.
There are no plans to change the requirement for either online or face-to-face delivery.

•

Timely and clear guidance to departments on flexible course delivery and moving courses online.
The BPS have provided clear guidance to departments regarding flexibility in course delivery
under the current uncertain times and the government guidelines. This will continue as the
situation becomes clearer and lockdown measures are reduced. This will be an important
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development in a portfolio of resources from the BPS to support departments in consolidating
their digitally enhanced teaching provision for the academic year 2021/22 and onwards.
•

Guidance on moving research online.
The BPS Research Board established an online hub for links to resources for moving research
online, best practice guidance, templates for consent forms and participant information,
and ethics guidance for conducting research with human participants during Covid-19.1 The
Guidelines for Conducting Internet Mediated Research have also been revised.2

•

Resources such as online module material and additional course resources.
These would also be an important development in a portfolio of resources from the BPS to
support departments in consolidating their Digitally Enhanced Teaching (DET) provision for the
academic year 2021/22 and onwards.

•

Guidance and support on ‘bridging the learning gap’, ‘bridging the digital divide’ and inclusion
of a more diverse student community.
This guidance would be an integral part of the BPS diversity and inclusion in education work.
The strategy for the BPS EDI work is currently under development.

•

Guidance and support on more diverse course material.
Again, this guidance would be an integral part of the BPS diversity and inclusion in education
work. The strategy for the BPS EDI work is currently under development.

For students:
•

Opportunities for ‘top up’ learning/practical experience.
This would be an area of development for the BPS, to fill gaps in provision that have not
been possible for students during Covid-19. Based on student responses, this would need to
include the feasibility of practical work experience opportunities, as well as laboratory/research
hands-on experience.

•

Reliable and accessible careers pathway advice and resources.
The establishment of enhanced resources and support structures are currently at the early
stage of development and will be rolled out later in 2021.

•

Reliable and accessible employability advice and resources.
Enhanced resources are currently being finalised and will be available to students, staff and
departments later in 2021.

•

Study support resources for students.
This is an area for further consideration for the BPS, in consultation with accredited
programmes and the student group.

•

Free/affordable online events for students.
The BPS is evaluating its current provision of events for students and an expansion of these to
ensure a better coverage of studying psychology and careers-based events.

1

British Psychological Society. Retrieved 18 June 2021 from https://www.bps.org.uk/coronavirus-resources/external-resources
British Psychological Society. (2021). Ethics Guidelines for Internet-mediated Research. https://www.bps.org.uk/news-and-policy/
ethics-guidelines-internet-mediated-research

2
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It is important that as the pandemic continues and related UK government restrictions and
guidelines are updated, that the ongoing impact is continually monitored and evaluated. The BPS
plans to conduct a follow up study based on the findings of this research in October 2021.
There are also key issues for the BPS and the academic community to consider further. In the
short term these include how to lessen the digital divide, ensure appropriate levels of support to
continue high quality delivery during the pandemic and improve the psychological wellbeing of all
involved in Higher Education.
In the longer term, blended learning provides an opportunity for teaching and research delivery
to be ‘the best of both’, to maximise the use of both teaching to large classes and small group
engagement; address the need for a more inclusive and diverse student community; and address
the need for more diverse and inclusive course content.
The BPS has an opportunity to facilitate and support such developments both as a leader and
a partner with the academic community.

E X ECUTIVE SUMMARY

CONCLUSIONS AND NEXT STEPS
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BACKGROUND
The Covid-19 pandemic has caused unprecedented upheaval for universities and their delivery
of education and training. Many institutions have adapted to lockdown and social distancing
requirements by moving teaching and research online.

REPORT

Report

This resulted in a huge change in the teaching and learning dynamic between staff and students,
with the suspension of face-to-face teaching (including lectures, seminars and one-to-one
sessions) as well as placements and other programme specific activities that required direct
contact with others. Many students were restricted to halls or other university accommodation,
others (UK and overseas) returned home to continue their studies online. As universities closed
departments and other facilities, academic staff began working from home in accordance with the
‘work from home if you can’ requirement issued by the Government in March 2020.3
Various research has been conducted on the impacts of Covid-19; particularly around the
experiences, behaviour and wellbeing of university students. The ONS reported4 that over half of
students were dissatisfied/very dissatisfied with their social experience and 29% were dissatisfied/
very dissatisfied with their academic experience during the Autumn Term 2020. Research carried
out by Bu and Fancourt (2020)5 found that students were at a greater risk of experiencing
loneliness, compared to pre-pandemic. Furthermore, the Office for Students (OfS), the
independent regulator of higher education in England have been issuing briefing notes throughout
the pandemic to provide guidance and practical steps for universities. They identified that both
disabled students and international students were particularly vulnerable during this time, raising
that the circumstances and normal challenges faced by these students groups could intensify
because of the pandemic and were at higher risk of struggling academically6 7.
There has been less research specifically focused on academic staff during the pandemic.
A recent survey conducted by WONKHE in March 20218 investigated university staff experiences
of digitally enabled learning during Covid-19. Their research found the majority of academic
staff agreed/strongly agreed that it had been a real struggle to manage teaching responsibilities
alongside other commitments. The survey further reported that the biggest challenges academic
staff faced in successfully delivering online teaching was lack of student engagement, the
additional time needed to adapt content for digital learning, lack of inclusion (e.g. the digital
divide, lack of financial support for student), technology issues, decline in personal wellbeing and
lack of institutional support.
Following discussions at the BPS’ Research Board and Education & Training Board regarding the
impact that the pandemic was having in universities, it was decided that it was important to learn
more about how this has affected staff and students alike and what the medium- and longer-term

3

4

5

6

7

8

Johnson, B. (2020). Prime Minister’s statement on coronavirus (COVID-19): 16 March 2020 [Speech transcript]. UK Gov. https://www.
gov.uk/government/speeches/pm-statement-on-coronavirus-16-march-2020
Office for National Statistics. (2020, December 21). Coronavirus and the impact on students in higher education in England:
September to December 2020. https://www.ons.gov.uk/peoplepopulationandcommunity/educationandchildcare/articles/
coronavirusandtheimpactonstudentsinhighereducationinenglandseptembertodecember2020/2020-12-21
Bu, F., Steptoe, A. & Fancourt, D. (2020). Who is lonely in lockdown? Cross-cohort analyses of predictors of loneliness before and
during the COVID-19 pandemic. Public Health, 186, 31–34. https://doi.org/10.1016/j.puhe.2020.06.036
Office for Students. (2020, June 25). Coronavirus briefing note: Disabled students. https://www.officeforstudents.org.uk/publications/
coronavirus-briefing-note-disabled-students/
Office for Students. (2020, May 21). Coronavirus briefing note: Supporting international students. https://www.officeforstudents.org.uk/
publications/coronavirus-briefing-note-supporting-international-students/
WONKHE. (2021, March). University staff experience of digitally enabled learning during Covid-19. https://wonkhe.com/wp-content/
wonkhe-uploads/2021/03/Wonkhe-Aula-digitally-enabled-teaching-survey.pdf
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challenges may be. This would then help us to better understand how the BPS can support
academic staff and students to facilitate teaching and research in ‘the new normal’.
At the time this research was conducted, the confirmed number of Covid-19 cases in UK
universities was reported to be 23,415 for students and staff (as of 7pm on 20 October 2020).9 10

SAMPLE
The samples for the research included all university academic staff and students in Departments
of Psychology across the UK. In 2019/20 there were 90,680 students enrolled on an
undergraduate Psychology degree11 and 28,395 undertaking postgraduate study or research. There
were also 8225 staff in Psychology and Behavioural Sciences12

DESIGN
The project comprised two methods of data collection:
a. Two online surveys: one for psychology students, both undergraduate and postgraduate
(taught and research), one targeted at academic staff.
b. A focus group with Heads of Psychology Departments.

SURVEY DEVELOPMENT
STUDENTS
The survey was developed based on the following key themes as well as areas highlighted by the
BPS Student Group, including: international students, awareness of changes to semester one
2020–21 and the communication received on changes to delivery. Full details are provided in
Tables 1 and 2 below.

9
10
11

12

The University and College Union (UCU). (n.d.). Covid Dashboard. Retrieved 18 June 2021 from https://www.ucu.org.uk/covid-dashboard
UniCovid UK. (2020, October 20). News Reports, 20 October 2020. https://unicovid.uk/news-reports/news-reports-20-october-2020/
Higher Education Statistics Agency (HESA). (n.d.) Who’s studying in HE?. Retrieved 13 April 13 from https://www.hesa.ac.uk/data-andanalysis/students/whos-in-he
Higher Education Statistics Agency (HESA). (n.d.) What areas do they work in?. Retrieved 13 April 2021 from https://www.hesa.ac.uk/
data-and-analysis/staff/areas
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KEY THEMES
Delivery of taught courses
Engagement
Immediate impact

REPORT

Table 1: Key themes for the survey of psychology students

Future impact
Research and funding
Finances
Wellbeing and support
Support from the BPS
Table 2: Demographics to be collected from the academic staff survey
DEMOGRAPHICS
University
Gender
Age
Ethnic group
Disability
Caring responsibilities
Employment status
BPS membership
Prior to release, the survey was piloted with members of both the BPS Student Group and the
Psychology Postgraduate Affairs Group to ensure that the question structure, response options and
instructions were clear and enabled respondents to select a meaningful and accurate response.
Following piloting a number of response options were revised to increase their relevance
to students and to capture the key concerns on immediate, ongoing and future impacts of
the pandemic.
The student survey comprised 23 questions: 21 multiple choice responses and 2 open ended. The
full survey is included in Appendix A.
STAFF
The survey was developed in consultation with a sub-group of members of the Research Board to
ensure relevance to both undergraduate and postgraduate training (practitioner and research).
Table 3 below lists the key themes identified for the survey.
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Table 3: Key themes for the survey of academic staff
T E A C H I N G D E L I V E R Y – C U R R E N T, O N G O I N G A N D F U T U R E I M P A C T O N
THE FOLLOWING
Learning experience
Supervision
Assessment and marking
Recruitment
Employment
Job security
Staff/Staff ratio
R E S E A R C H D E L I V E R Y – I M M E D I AT E , O N G O I N G A N D F U T U R E I M PA C T O N
THE FOLLOWING
Research supervision
Funding/finance
REF 2021
Ethics
Wellbeing and support
Support from the BPS

The following demographics were also collected:
Table 4: Demographics to be collected from the academic staff survey
DEMOGRAPHICS
University
Gender
Age
Ethnic group
Disability
Caring responsibilities
Employment status
BPS membership
Prior to release, the survey was piloted with this sub-group of the Research Board to ensure that
the question structure, response options and instructions were clear and enabled respondents to
select a meaningful and accurate response.
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The staff survey comprised 36 questions; 32 multiple choice responses and 4 open ended. The
full survey is included in Appendix B.

FOCUS GROUP

REPORT

Following piloting a number of revisions were made to address concerns raised in relation to the
distinction between questions about the immediate impact of the pandemic, the current/ongoing
impact and likely future impact.

In addition to gathering input from staff and students, it was agreed that it would be vital to gather
evidence from Heads of Departments. This was because Heads are involved in the management of
their university’s Covid-19 response and the implementation of the institution’s agreed strategy at
the departmental level.
Due to the commercial sensitivities surrounding institutional strategy, it was agreed that
a Chatham House style focus group would be most appropriate to enable free discussion of the key
impacts of the pandemic, the challenges going forward and what kind of support would be most
valuable from the BPS.
The key themes and questions for the focus group included:
•

The initial impact of lockdown on the Department

•

Staff and student wellbeing

•

Plans for Semester one of the 2020/21 academic year

•

Challenges

•

Impact on the staff student ratio

•

Impact on staff research and the REF 2021

The full list and questions are provided in Appendix C.

METHOD
Both surveys were published on 20 August 2020 and calls for respondents were widely circulated
through social media channels, direct emails to Heads of Departments, accredited programme
leads, the Research Board, the Education and Training Board and the Partnership & Accreditation
Committee. After four weeks, 368 responses had been received to the staff survey; and 1590 to
the student survey.
The focus group was held with eight members of the Executive Committee of the Association of
Heads of Psychology Departments on 26 August 2020.

D ATA A N A LY S I S
The data from the surveys was cleaned and analysed with a series of non-parametric and
correlational tests performed in SPSS. The results are presented in the following sections 1 and 2.
For the thematic analysis of the responses to the open-ended questions, we did not want to
impose a predetermined framework but allow the data to determine the analysis structure and
to understand the key areas highlighted by respondents. Analysis involved the lead researchers
familiarising themselves with the data, generating initial codes, searching for themes, reviewing
themes, defining and naming themes, and writing up the analysis. Open ended responses were
fully coded and a coding scheme utilised to guide the analysis.
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One researcher then randomly checked the final coding to ensure consistency across the codes
used. The inter-rater reliability was 100 per cent with no disagreements regarding the final coding.
Details of the coding system are available on request.
The discussions during the focus group were anonymised and summarised to enable the
identification of key themes. These are presented in Section 3.
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SECTION 1

Student survey results

STUDENT SURVERY RESULTS

Section 1: Student survey results
SURVEY SAMPLE
A total of 1590 respondents completed the survey. Six respondents were not eligible to participate in the
research (such as; were enrolled on an ineligible academic course) and were removed from the sample.
The final sample of 1584 students, were enrolled on BPS accredited psychology courses across
118 different academic institutions. Students were aged between 17 to 70 years old, with a mean
age of 25.85 years old. Tables 5 to 7 shows a full breakdown of the demographic characteristics
of the sample with a comparison percentage to the overall UK psychology student population;
where this data was available.
Table 5: Personal demographics descriptives and frequencies of sample
PERSONAL
DEMOGRAPHICS

Gender

Age

Ethnicity

Caring Responsibilities*

Disability

S U B - C AT E G O R Y

n

SAMPLE %
( P O P U L AT I O N % )

Female

1320

84.1 (81.2)

Male

201

12.8 (18.6)

Other

29

1.8 (0.2)

Undisclosed

20

1.3

17 to 20 years old

613

39.7

21 to 25 years old

447

29.0

26 to 30 years old

154

10.0

31 to 40 years old

170

11.0

41 to 50 years old

108

7.0

51 to 60 years old

45

2.9

61 to 70 years old

7

0.5

Asian

178

11.3

Black

48

3.0

Mixed

65

4.1

White

1221

77.6

Other

30

1.9

No

1222

77.1

Yes

339

21.4

No

1131

71.8

Yes

374

23.7

* Caring responsibilities included; primary carer of a child or children (under 18 years); Primary carer of a disabled child or
children (under 18 years); Primary carer or assistant for a disabled adult (18 years and over); Primary carer or assistant for
an older person or people (65 years and over); and Secondary carer (another person carries out main caring role).
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STUDENT
DEMOGRAPHICS

Level of Study

Type of Study

International Student

S U B - C AT E G O R Y

n

SAMPLE %
( P O P U L AT I O N % )

Undergraduate student

1179

74.4

Postgraduate
master’s student

219

13.8

Other postgraduate
student (e.g.
PGCE, PGCert)

3

0.2

Taught doctorate student

118

7.4

PhD research student

56

3.5

Other

9

0.6

Full time study

1376

86.9 (72.0)

Part-time study

198

12.5 (28.0)

Other

10

0.6

No

1365

86.2

Yes

198

12.5

Prefer not to say

21

1.3

STUDENT SURVERY RESULTS

Table 6: Student demographics descriptives and frequencies of sample
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Table 7: University demographics descriptives and frequencies of sample

UNIVERSITY
DEMOGRAPHICS

Nation

Region by BPS Branch

S U B - C AT E G O R Y

n

SAMPLE %
( P O P U L AT I O N % )

England

1385

87.8 (85.4)

Northern Ireland

11

0.7 (2.2)

Scotland

116

7.4 (7.2)

Wales

65

4.1 (5.3)

East Midlands

365

23.2

Eastern England

53

3.4

London & Home Counties

304

19.3

North East of England

169

10.7

North West of England

181

11.5

South West of England

45

2.9

Wessex

119

7.6

West Midlands

149

9.5

Northern Ireland

11

.0.7

Scottish

116

7.4

Welsh

65

4.1

The Higher Education Statistics Agency (HESA) reports13 that there was a total of 119,080
students enrolled on a psychology degree course in the UK for the 2019–20 academic year. As
reported in the above tables, from the overall UK psychology student population:
•

96,650 were female (81.2%), 22,175 were male (18.6%) and 250 classified their gender as
other (0.2%)

•

90,680 (76.2%) were enrolled on undergraduate degree course and 28,395 (23.8%) were on
a postgraduate course

•

85,700 (72.0%) were full time students and 33,380 (28.0%) were studying part-time

•

89,425 (85.4%) were from England, 2,295 (2.2%) were from Northern Ireland, 7,510 (7.2%)
were from Scotland and 5,525 (5.3%) were from Wales

From the demographic data available on psychology students in the UK, the sample in this study
is relatively representative of the wider psychology student population.

13

Higher Education Statistics Agency (HESA). (n.d.) Who’s studying in HE?. Retrieved 13 April 2021 from https://www.hesa.ac.uk/
data-and-analysis/students/whos-in-he
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IMPACT ON TEACHING ACTIVITIES
Students were asked to indicate how Covid-19 immediately impacted on the teaching activities;
lectures, seminars/tutorials, laboratory sessions, supervision/tutoring and group work with
other students.
As shown in Table 8, the majority of students indicated that lectures (76.5%), seminars/tutorials
(53.2%) supervision/tutoring (53.6%) and group work with other students (34.4%) changed to
online delivery. Group work (29%) and laboratory session (23.3%) were the most cancelled kinds
of teaching sessions.
Table 8: Breakdown of impact of Covid-19 on teaching activities in academic year 2019/2020
GROUP
L A B O R AT O R Y S U P E R V I S I O N /
WORK
SESSIONS
TUTORING
WITH OTHER
STUDENTS

LECTURES

SEMINARS/
TUTORIALS

No Change

68 (4.3%)

82 (5.2%)

66 (4.2%)

108 (6.9%)

78 (4.9%)

Changed to
face-to-face

2 (0.1%)

13 (.8%)

3 (.2%)

20 (1.3%)

2 (.1%)

Changed to
online

1205
(76.5%)

835 (53.2%)

276 (17.7%)

842 (53.6%)

Changed
to a mix
of both

55 (3.5%)

104 (6.6%)

50 (3.2%)

63 (4.0%)

58 (3.7%)

Cancelled

126 (8%)

335 (21.4%)

364 (23.3%)

265 (16.9%)

455 (29%)

Not
Applicable

120 (7.6%)

200 (12.7%)

804 (51.45%)

272 (17.35)

435 (27.7%)

540 (34.4%)

STUDENT SURVERY RESULTS

IMPACT ON TEACHING

IMPACT ON ENGAGEMENT
Following the change to the way teaching activities were delivered, students were asked to
rate their own level of engagement with these changes. Figure 1 displays the overall levels of
engagement students reported. Students indicated high to very high levels of engagement for
completing course work (56.2%), followed by one-to-one supervision (49.2%), attending tutorials
(40.5%), with lower levels of engagement for attending lectures (38.1%).
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Figure 1: All students’ ratings on engagement level for teaching activities following Covid-19
O V E R A L L , H O W W O U L D Y O U R AT E Y O U R L E V E L O F E N G A G E M E N T W I T H
T H E C H A N G E S T O T H E WAY I N W H I C H Y O U R C O U R S E WA S D E L I V E R E D
Very Low

Attendance at lectures (n = 1358)

16.2

19.6

Attendance at tutorials (n = 1123)

16.6

17.8

1:1 supervision sessions (n = 927)

16.3

Completing course work (n = 1485)

7.4 9.5

11.1

0%

Low

26.1
25.2
23.4

26.9
20%

Average

High

Very High

21.1

17

19

21.5

23

26.2

27.2
40%

29
80%

60%

100%

As displayed in Table 9, group differences were analysed14 with Mann Whitney and Kruskal
Wallis statistical tests to establish if there were any differences between demographic groups
and levels of engagements. The following significant differences were found: White students
reported being significantly more engaged in one-to-one supervision session than their BAME
counterparts; Non-disabled students showed significantly higher levels of engagement across all
the teaching activities, when compared to disabled students; and Part-time students reported
being significantly more engaged than full time students when attending lectures, tutorials and
one-to-one supervision sessions.
Significant statistical differences were found between age group. Post hoc analyses revealed that
students aged 26 years and over, reported significantly higher levels of engagement for attending
lectures, tutorials and one-to-one supervision session, than students 21 and under and aged 21 to
25 years old.
I M PA C T O N C O M M U N I C AT I O N
Students were asked to rate how aware they felt of how they would be taught at University for the
first semester of the academic year 2021-21 (when they completed the survey in August 2020)
and to rate their psychology department’s level of communication about how they would be taught.
As displayed in Figures 2 and 3 respectively, the majority of students indicated moderate levels
of awareness (30.4%) with psychology department’s level of communication rated mainly as fair
(33.4%) for how teaching would be delivered for the first semester of the academic year 2020-21.
Figure 2: All students’ rating on awareness of teaching for the first semester of academic year 2020–21
T O W H AT E X T E N T D O Y O U F E E L Y O U A R E AWA R E O F H O W Y O U W I L L B E
TA U G H T AT U N I V E R S I T Y I N T H E F I R S T S E M E S T E R O F T H E A C A D E M I C Y E A R
2020–21? (n =1558)
Not aware at all

Slightly aware

29.8

14.1
0%

14

20%

Moderately aware

30.4
40%

60%

Very aware

Completely aware

14.1

11.6

80%

100%

Due to small sample sizes in demographic categories, the following categories were collapsed to allow for group differences to be
statistically analysed. Gender = Male and Female; Age Bands = Under 21 years old, 21 to 25 years old, 26 and above years old;
Ethnicity = White and BAME (Black, Asian and Mixed Ethnicities); Level of Study = Undergraduate Students and Postgraduate level
and above students.
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Mean ± SD

985
306

135327a

870 3.09 ± 1.35
236 3.19 ± 1.44

Under 21
21 to 25
26 & over

Age category
2.91 ± 1.27
2.86 ± 1.32
3.39 ± 1.32

1173 3.01 ± 1.33
167 3.20 ± 1.21

579
380
366

Mean ± SD

38.46 **
b

89764.5a

448 2.92 ± 1.36
315 2.90 ± 1.30
336 3.52 ± 1.37

969 3.09 ± 1.38
141 3.23 ± 1.27

46.92 **
b

64760a

50039.5a
**

69162a
**

47443a

Statistic

Mean ± SD
1240 3.62 ± 1.19
185 3.50 ± 1.38

n

710 3.32 ± 1.37
204 3.33 ± 1.46

53399.5a
**

156755a
**
1116 3.56 ± 1.22
184186a *
360 3.75 ± 1.15

1063 3.70 ± 1.17
348 3.35 ± 1.28

1150 3.66 ± 1.81
168093.5a
314 3.48 ± 1.27

309 2.99 ± 1.36
288 3.31 ± 1.33
304 3.64 ± 1.40

779 3.30 ± 1.40
133 3.41 ± 1.34

587
421
438

3.65 ± 1.16
3.54 ± 1.21
3.62 ± 1.26

2.19

1280 3.61 ± 1.21
116841.5a
185 3.58 ± 1.22

STUDENT SURVERY RESULTS

37.07 **
b

49799a

831 3.29 ± 1.39
1296 3.59 ± 1.20
33106.5a *
108130.5a
91 3.57 ± 1.44
179 3.73 ± 1.20

601 2.95 ± 1.37
320 4.02 ± 1.13

66868a

71415.5a

166575a

111551a

Statistic

COMPLETING COURSE
WORK REQUIREMENTS

695 3.37 ± 1.42
1142 3.63 ± 1.21
63401.5a *
303 3.55 ± 1.21
203 3.15 ± 1.32

760 3.33 ± 1.40
127 3.29 ± 1.39

n

SD= standard deviation; b = Kruskal Wallis test; *Significant at level of p < 0.05.**Significant at level of p < 0.01

No
Yes

Full-time 1220 3.00 ± 1.32
67916a **
Part-time 131 3.36 ± 1.28

International
category

98281a

98683a

64534a

Statistic

1:1 SUPERVISION
SESSIONS

807 3.14 ± 1.33
658 3.40 ± 1.34
3.06 ± 1.29
100221.5a
142450.5a
261 3.02 ± 1.49
219 3.17 ± 1.51
2.93 ± 1.40

1067 3.01 ± 1.31
269 3.14 ± 1.35

860 3.11 ± 1.38
1034 3.04 ±1.33
145293.5a
230 3.11 ± 1.32
286 3.00 ± 1.28

995 3.07 ± 1.38
121 3.48 ± 1.29

No
Yes

Disability

n

Type of study

No
Yes

Caring
responsibilities

Statistic

Undergrad 1057 2.88 ± 1.29 107227.5a 866 2.91 ± 1.34
**
252 3.80 ± 1.26
Postgrad 295 3.61 ± 1.27

White
BAME

Ethnicity

Mean ± SD

AT T E N D A N C E
AT T U T O R I A L S

930 3.11 ± 1.37
1142 3.04 ± 1.31
877782.5a
143 3.04 ± 1.40
162 2.93 ± 1.40

n

AT T E N D A N C E
TO LECTURES

O V E R A L L , H O W W O U L D Y O U R AT E Y O U R L E V E L O F E N G A G E M E N T W I T H C H A N G E S T O T H E W AY I N W H I C H
Y O U R C O U R S E WA S D E L I V E R E D ? ( V E RY L O W = 1 , L O W = 2 , AV E R A G E = 3 , H I G H = 4 , V E RY H I G H = 5 )

Level of study

Female
Male

Gender

DEMOGRAPHIC

Table 9: Analysis of group differences on student ratings of levels of engagement

SUBC AT E G O RY

STUDENT SURVERY RESULTS

Figure 3: Students’ rating on their psychology departments levels of communication about teaching for
the first semester of academic year 2020–21
H O W W O U L D Y O U R AT E Y O U R P S Y C H O L O G Y D E PA R T M E N T ’ S L E V E L O F
C O M M U N I C AT I O N W I T H Y O U A B O U T H O W Y O U W I L L B E TA U G H T I N T H E
FIRST SEMESTER OF THE ACADEMIC YEAR 2020–21? (n =1564)
Very poor

9.8
0%

22.5
20%

Poor

33.4
40%

Fair

Good

23.3
60%

80%

Very good

11
100%

A series of Kruskal Wallis tests were performed to identify any group differences between
university demographics; shown in Table 10. There were no differences across universities at the
nation level, but significant differences were found across BPS Branch Regions. Post hoc analyses
revealed that students attending university in the East Midlands region, reported statistically
higher levels of awareness than students at universities located in Eastern England, London
and Home Counties, North West and Wessex. While students at North East universities reported
significantly lower levels of awareness than students at West Midlands and Welsh universities.
Similar post hoc results were found for levels of communication from student’s psychology
department, with students in the East Midlands rating their department’s communication as
significantly better than students studying at Eastern England universities. Eastern England
students reported significantly poorer levels of communications, compared to students at London
and Home Counties, Scottish and Welsh universities.
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10
111
65

Northern Ireland

Scotland

Wales
362
53
299
167
177
45
116
146
10
111
65

East Midlands

Eastern England

London & Home Counties

North East of England

North West of England

South West of England

Wessex

West Midlands

Northern Ireland

Scottish

Welsh

2.86 ± 1.20

2.86 ± 1.20

3.10 ± 1.52

2.89 ± 1.16

2.76 ± 1.04

2.49 ± 1.31

2.73 ± 1.17

2.48 ± 1.19

2.75 ± 1.17

2.45 ± 1.12

3.01 ± 1.26

2.86 ± 0.95

2.86 ± 1.20

3.10 ± 1.52

2.78 ± 1.20

Mean ± SD

SD= standard deviation; b = Kruskal Wallis test; **Significant at level of p < 0.01

BPS
Branch

1365

England

n

65

112

10

148

118

45

177

166

300

53

363

65

112

10

1370

n

3.15 ± 1.06

3.21 ± 1.16

3.30 ± 1.42

2.89 ± 1.07

2.97 ± 1.07

2.91 ± 1.04

2.94 ± 1.13

2.87 ± 1.15

3.11 ± 1.10

2.51 ± 0.99

3.16 ± 1.21

3.15 ± 1.06

3.21 ± 1.16

3.30 ± 1.42

3.01 ± 1.13

Mean ± SD

28.50**

4.88

Statisticb

(VERY POOR =1, POOR =2, FAIR=3, GOOD =4, VERY GOOD= 5)

H O W W O U L D Y O U R AT E Y O U R P S Y C H O L O G Y
D E PA R T M E N T ’ S L E V E L O F C O M M U N I C AT I O N
W I T H Y O U A B O U T H O W Y O U W I L L B E TA U G H T
IN THE FIRST SEMESTER OF THE ACADEMIC
YEAR 2020-21?

STUDENT SURVERY RESULTS

35.70**

1.60

Statisticb

( N O T A T A L L = 1 , S L I G H T LY = 2 ,
M O D E R A T E LY = 3 , V E R Y = 4 , C O M P L E T E LY = 5 )

UNIVERSITY
CHARACTERISTICS

Nation

T O W H AT E X T E N T D O Y O U F E E L Y O U A R E
AW A R E O F H O W Y O U W I L L B E TA U G H T AT
UNIVERSITY IN THE FIRST SEMESTER OF
THE ACADEMIC YEAR 2020-21?

Table 10: Analysis of group differences on students ratings of levels of awareness and levels of communication on teaching

SUBC AT E G O RY

STUDENT SURVEY RESULTS

IMPACT ON TEACHING AND LEARNING EXPERIENCES
Students were asked to rate how Covid-19 immediately impacted on a number of teaching
and learning experiences during the 2019–2020 academic year. As displayed in Figure 4, the
majority of students reported no change for most areas, with the exception of hands-on laboratory
experience and staff-student contact hours which students reported had significantly decreased/
decreased (89.3% and 70.9%; respectively).
Group differences were further analysed to identify any differences in impact across group. As
displayed in Table 11, the following significant statistical differences were found. White students
reported experiencing a significant decrease in having hands-on laboratory experience, access
to technology and using online or secondary analysis, more than BAME students. Disabled
students and students with caring responsibilities rated a significant decrease in being able
to submit coursework/research on time, in comparison to non-disabled students and those
without caring responsibilities. Undergraduate students experienced a significant decrease in
staff-student contact hours, one-to-one support from tutors/lecturers, access to technology, the
quality of research supervision and support they received, being able to submit coursework/
research on time and the opportunity to gain further feedback on coursework/research, more so
than postgraduate-level and above students. Full time students indicated a significant decrease
in staff-student contact hours, one-to-one support from tutors/lecturers, hands-on laboratory
experience, access to technology, the quality of research supervision and support received,
being able to submit coursework/research on time, speed of assessment of coursework following
submission and the opportunity to gain further feedback on coursework/research, compared to
part-time students. International students experienced a significant decrease in staff-student
contact hours, one-to-one support from tutors/lecturers, access to technology, using online or
secondary analysis and the quality of research supervision and support received, in comparison to
non-international students.

26
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities

H O W D I D C O V I D - 1 9 I M M E D I AT E LY I M P A C T O N T H E F O L L O W I N G A R E A S
DURING THE 2019–2020 ACADEMIC YEAR?
Significantly decreased

Decreased

No change

Staff-student contact
hours (n = 1423)

45

1:1 support from tutor(s)/
lecturer(s) (n = 1397)

26.2

26.1

32.6

20.9

22.6

16.2

Speed of assessment of
your coursework following
submission (n = 1400)

9.1

Opportunities to gain further
feedback on your coursework/
research (n = 1380)
0%

51.2

18

36.3

9.4 5

44.6

8.1 2.6

51.8

29.3

48.3

40%

60%

7

6.7 2.2

51.5

27.2

20%

7.4 4
19.2

25.4

15.8

13.4 2.6

41.6

32.3

19.4

7.3 1.5

21.6 8.8 1.1 0.8

10.2 12.4

The quality of the research
supervision and support you
received (n = 1237)

Your coursework
grade(s) (n = 1324)

20.2

67.7

Access to technology (n = 1290)

Being able to submit your
coursework/research on
time (n = 1494)

Significantly increased

25.9

25.2

Hands-on laboratory
experiences (n = 740)

Using online or secondary data
analysis (n = 1113)

Increased

STUDENT SURVEY RESULTS

Figure 4: Overall students’ rating the immediate impact of Covid-19 on teaching and
learning experiences

10

5.5

80%

2

1.2

100%
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No
Yes

No
Yes

Caring
responsibilities

Disability

No
Yes

Under 21
21 to 25
26 & over

International
student

Age category

Mean ± SD

560
405
424

1.76 ± 0.92
1.83 ± 1.05
2.29 ± 1.10

1226 1.91 ± 1.03
178 2.16 ± 1.07

1254 1.88 ± 1.01
163 2.44 ± 1.12

1058 1.83 ± 1.01
358 2.29 ± 1.06

1018 1.96 ± 1.05
334 1.94 ± 1.05

1098 1.93 ± 1.4
303 2.01 ± 1.06

1091 1.92 ± 1.04
291 1.98 ± 1.02

1182 1.93 ± 1.04
184 1.98 ± 1.02

n

66.213b **

94418.5a
**

72835.5a **

141633a
**

167891a

159416.5a

152526a

105277a

Statistic

S TA F F - S T U D E N T
C O N TA C T H O U R S
Mean ± SD

142258a

102080a

Statistic

Mean ± SD

555 1.39 ± 0.70
163 1.67 ± 0.93

600 1.46 ± 0.77
112 1.43 ± 0.77

n

2.43 ± 1.07
2.41 ± 1.12

537
394
433

83700.5a
**

77601.5a
**

154386a
**

163262a

632 1.44 ± 0.76
95 1.59 ± 0.82

689 1.42 ± 0.72
46 1.87 ± 1.09

607 1.43 ± 0.74
129 1.58 ± 0.85

538 1.49 ± 0.80
160 1.36 ± 0.68

2.29 ± 1.03
359 1.39 ± 0.69
2.36 ± 1.14 24.002b ** 215 1.47 ± 0.77
2.62 ± 1.07
148 1.58 ± 0.92

1210 2.38 ± 1.07
168 2.73 ± 1.10

1228 2.37 ± 1.07
161 2.80 ± 1.07

1026 2.33 ± 1.06
363 2.67 ± 1.10

989
336

4.099b **

26747a
*

12366a
**

36072a

40057a

39168a

37835.5a
**

32456.5a

Statistic

HANDS-ON
L A B O R AT O R Y E X P E R I E N C E S

1070 2.41 ± 1.09
590 1.47 ± 0.77
158516.5a
306 2.46 ± 1.06
136 1.45 ± 0.79

1081 2.39 ± 1.07
281 2.51 ± 1.09

1169 2.41 ± 1.07
177 2.30 ± 1.16

n

1:1 SUPPORT FROM
TUTOR(S)/LECTURER(S)

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )
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SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Full-time
Part-time

Type of study

Undergrad
Postgrad

White
BAME

Ethnicity

Level of study

Female
Male

Gender

DEMOGRAPHIC

Table 11: Analysis of group differences on student ratings on the impact of Covid-19
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White
BAME

No
Yes

No
Yes

Undergrad
Postgrad

Full-time
Part-time

No
Yes

Under 21
21 to 25
26 & over

Ethnicity

Caring
responsibilities

Disability

Level of study

Type of study

International
student

Age category

2.33 ± 1.01
2.76 ± 1.91

2.37 ± 1.07
2.60 ± 1.07

2.44 ± 1.06
3.02 ± 1.09

525
377
357

2.38 ± 1.02
2.31 ± 1.11
2.60 ± 1.08

1107 2.35 ± 1.05
165 2.90 ± 1.14

1144 2.37 ± 1.08
137 2.70 ± 0.97

974
309

924
298

1016 2.43 ± 1.05
254 3.00 ± 0.99

979
273

1065 2.42 ± 1.07
173 2.47 ± 1.09

16.792b **

67018a
**

60728a
**

132299.5a
**

129209.5a

127122a

106463.5a
**

89838a

468
324
294

941
156

977
128

858
249

801
256

865
268

828
254

912
157

3.02 ± 0.96
2.99 ± 1.08
3.01 ± 0.99

2.97 ± 1.00
3.17 ± 1.01

2.99 ± 1.01
3.13 ± 0.94

2.98 ± 1.00
3.12 ± 1.00

3.01 ± 0.98
3.02 ± 1.09

3.01 ± 1.00
2.32 ± 0.90

2.97 ± 0.97
3.15 ± 1.08

3.00 ± 1.02
3.00 ± 0.95

Mean ± SD

0.248b

64899.5a
*

58515.5a **

100292.5a

102270a

99886a

93783.5a
*

70619a

Statistic

n

Statistic

n
Mean ± SD

USING ONLINE OR SECONDARY
D A T A A N A LY S I S

ACCESS TO TECHNOLOGY

2.14 ± 0.87
2.39 ± 1.08
2.53 ± 0.94

2.31 ± 0.96
2.54 ± 1.00

2.28 ± 0.96
2.66 ± 0.91

2.20 ± 0.96
2.66 ± 0.90

2.35 ± 0.96
2.32 ± 1.04

2.35 ± 0.99
2.43 ± 1.06

2.31 ± 0.95
2.40 ± 1.02

2.32 ± 0.96
2.40 ± 1.04

Mean ± SD

39.360b **

73018.5a
**

51250a
**

112650.5a

120527.5a

126788a

117248a

78230.5a

Statistic
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463
363
376

1063
157

1094
134

871
358

891
278

949
322

940
259

1031
158

n

THE QUALITY OF THE RESEARCH
SUPERVISION AND SUPPORT YOU RECEIVED

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )
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SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Female
Male

Gender

DEMOGRAPHIC

Table 11: Analysis of group differences on student ratings on the impact of Covid-19 (continued)
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2.87 ± 0.87
36.439b
2.59 ± 1.08
**
2.56 ± 1.07

542
393
431

2.44 ± 0.98
2.90 ± 1.02 6.766b *
2.58 ± 0.93

1206 2.48 ± 0.98
1284 2.69 ± 1.00
104250a
121120.5a
176 2.53 ± 0.98
190 2.71 ± 1.08

Under 21 583
21 to 25 418
26 & over 454

No
Yes

1041 2.48 ± 1.01 174472a
352 2.54 ± 0.85

1069 2.77 ± 0.97 157863.5a 1001 2.52 ± 0.95
152955a
326 2.42 ± 1.02
351 2.48 ± 1.10 **

Mean ± SD

Statistic
1156 2.47 ± 0.86
96705a
173 2.42 ± 0.87

n

525
389
378

2.75 ± 0.80
2.63 ± 0.92 6.147b *
2.68 ± 0.82

1144 2.69 ± 0.83
91699.5a
162 2.67 ± 0.94

1159 2.70 ± 0.84
86558.5a
157 2.63 ± 0.86

537
388
420

2.37 ± 0.83
21.371a
2.45 ± 0.93
**
2.62 ± 0.82

1182 2.47 ± 0.86
101163.5a
177 2.51 ± 0.87

1199 2.43 ± 0.87 83999.5a
171 2.72 ± 0.82 **

1019 2.41 ± 0.86 150248a
353 2.66 ± 0.85 **

2.71 ± 0.82
1001 2.49 ± 0.85 151504.5a
140637.5a
2.66 ± 0.88
315 2.44 ± 0.91
1021 2.69 ± 0.86
149976a
295 2.69 ± 0.78

950
307

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Age category

International
student

Statistic

OPPORTUNITIES TO GAIN
FURTHER FEEDBACK ON YOUR
COURSEWORK/RESEARCH

1077 2.49 ± 0.97
1025 2.71 ± 0.84
1066 2.47 ± 0.86
159445.5a
133793.5a
155429.5a
302 2.51 ± 0.99
279 2.60 ± 0.84
294 2.46 ± 0.86

Full-time 1301 2.71 ± 1.00 106319.5a 1214 2.47 ± 0.99 96002a
176 2.65 ± 0.91 *
Part-time 183 2.56 ± 1.12 **

No
Yes

Disability

1150 2.76 ± 0.98 151847a
322 2.43 ± 1.06 **

Type of study

No
Yes

Caring
responsibilities

Mean ± SD

1112 2.69 ± 0.83
91132.5a
164 2.66 ± 0.93

n

YOUR
COURSEWORK GRADE(S)

1075 2.47 ± 0.96
1015 2.68 ± 0.80
1059 2.46 ± 0.83
1149 2.66 ± 0.98
144808.5a
135254a *
145754a
164169.5a
287 2.58 ± 1.04
273 2.71 ± 0.96
286 2.51 ± 0.94
306 2.79 ± 1.11

Undergrad 1112 2.76 ± 0.99 176368a
Postgrad 374 2.49 ± 1.06 **

White
BAME

Ethnicity

Statistic

1178 2.46 ± 0.97 86433.5a
1247 2.70 ± 1.00
111721.5a
167 2.68 ± 0.98 **
189 2.61 ± 1.09

Mean ± SD

n

Statistic

n
Mean ± SD

SPEED OF ASSESSMENT
OF YOUR COURSEWORK
FOLLOWING SUBMISSION

BEING ABLE TO SUBMIT
YOUR COURSEWORK/
RESEARCH ON TIME

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )

H O W D I D C O V I D - 1 9 I M M E D I AT E LY I M PA C T O N T H E F O L L O W I N G A R E A S D U R I N G T H E 2 0 1 9 - 2 0 2 0 A C A D E M I C Y E A R

Level of study

Female
Male

Gender

DEMOGRAPHIC

Table 11: Analysis of group differences on student ratings on the impact of Covid-19 (continued)

SUBC AT E G O RY

IMPACT ON PHD RESEARCH
Students studying a PhD were asked to rate how Covid-19 had impacted on certain research
opportunities. As displayed in Figure 5, PhD students (N=56) indicated a significant decrease/
decrease in opportunities to undertake research (73.6%), present research (73.1%) and plan
future research (66.1%). While opportunities to write up publications and submitting for
publications remained relatively unchanged for most students. With that said, due to the low
number of respondents of PhD students, these results should be treated with some caution.
Figure 5: PhD student ratings on impact to research opportunities
HOW HAS COVID-19 IMPACTED ON THE FOLLOWING OPPORTUNITIES TO:
Significantly decreased

Decreased

No change

Increased

41.5

Undertake research (n = 53)
23.2

Plan future research (n = 56)
Write up for publication(s) (n = 53)

13.2

Submit for publication(s) (n = 52)

13.5

Present your research (n = 52)

32.1
42.9

18.9
17.3
48.1

0%

Significantly increased

20%

25

3.8 1.9
8.9

37.7

28.3

1.9

42.3

25

1.9

25
40%

20.8

60%

17.3
80%

7.71 9

STUDENT SURVEY RESULTS

IMPACT ON RESEARCH AND FUNDING

100%

31
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities

STUDENT SURVEY RESULTS

IMPACT ON FINANCES AND RESEARCH FUNDING
Figure 6 shows student responses on how Covid-19 had impacted on university-related finances
and research-related funding. The majority of students indicated they had experienced no impact
on their finances and funding.
Figure 6: All student ratings on impact to finances and research-related funding
HOW HAS COVID-19 IMPACTED ON THE FOLLOWING:
Significant negative impact

Negative impact

Financing your university
fees (n = 1446)

No impact

19.1

13.8

Financing for your living costs
whilst at university (n = 1416)

Positive impact

64.3

22.5

Access to research
funding (n = 437)

Significant positive impact

29

17.2

24

2.4

38.4

8.8 1.3

56.5

1.6

Extensions to research existing
funding (n = 371)

13.2

Ability/time to apply for new
research grants (n = 391)

16.1

25.6

53.7

3.8 0.8

Uncertainty about support from your
tutor(s)/supervisor(s) (n =1310)

16.1

25.6

53.7

3.8 0.8

0%

21.6

20%

5.1 1.3

58.8

40%

60%

80%

100%

Group differences on student finances were analysed to identify any differences in impact across
demographic group. As displayed in Table 12, a number of significant statistical differences were
found. White students had a higher negative impact on financing university fees and access to
research funding were more negatively impacted, than BAME students. However, this difference
was small and should be treated with caution due to the low number of BAME respondents in
the sample. Students with caring responsibilities were more negatively impacted on financing
their living costs, compared to students without caring responsibilities. Disabled students were
significantly more likely to have experienced a negative impact to financing their living costs,
access to research funding, ability/time to apply for new research grants and uncertainty about
support from tutor/supervisor, in comparison to non-disabled students. Undergraduate students
had higher negative impact rate for financing their living and uncertainty about support from their
tutor-supervision, than postgraduate students. Then, international students were significantly more
negatively impacted on all areas, when compared to non-international students.
Statistically differences were also found across age groups. Mann-Whitney post-hoc analyses
showed that students aged 21 to 25, were significantly more negatively impacted on financing
their university fees, financing their living costs, access to research funding and uncertainty
about support from tutor/supervisor, in comparison to the Under 21 and 26 and over age groups.
Furthermore, students aged 21 and under, experienced a significantly higher negative impact on
uncertainty about support from your tutor/supervision, compared to the 26 and over group.
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White
BAME

No
Yes

No
Yes

Undergrad
Postgrad

Full-time
Part-time

No
Yes

Under 21
21 to 25
26 & over

Ethnicity

Caring
responsibilities

Disability

Level of study

Type of study

International
student

Age category

Mean ± SD

590
410
413

2.57 ± 0.75
2.50 ± 0.82
2.64 ± 0.74

1243 2.61 ± 0.74
183 2.26 ± 0.87

1261 2.56 ± 0.78
176 2.64 ± 0.68

1101 2.57 ± 0.76
337 2.55 ± 0.81

1052 2.59 ± 0.76
326 2.48 ± 0.81

1122 2.58 ± 0.76
304 2.53 ± 0.81

1116 2.59 ± 0.75
294 2.47 ± 0.84

1199 2.58 ± 0.77
189 2.54 ± 0.73

n

8.300 *
b

88044a**

104458.5a

182922.5a

162567a

167647.5a

148704a**

110979.5a

Statistic

FINANCING FOR YOUR
UNIVERSITY FEES
Mean ± SD

571
419
395

2.45 ± 0.95
2.21 ± 1.00
2.46 ± 0.95

1217 2.41 ± 0.96
178 2.15 ± 0.95

1265 2.37 ± 0.98
145 2.42 ± 0.90

1071 2.33 ± 0.95
337 2.53 ± 1.02

1019 2.44 ± 0.95
330 2.20 ± 1.01

1117 2.42 ± 0.97
281 2.24 ± 0.97

1104 2.40 ± 0.97
279 2.30 ± 0.94

1174 2.39 ± 0.97
188 2.39 ± 0.96

n

19.924 **
b

91852.5a **

87475a

159245.5a **

144331.5a **

141649.5 a **

144782.5a

110339a

Statistic

FINANCING FOR YOUR
LIVING COSTS

2.53 ± 0.77
2.29 ± 0.85
2.53 ± 0.81

2.51 ± 0.78
2.12 ± 0.87

2.44 ± 0.83
2.50 ± 0.72

2.45 ± 0.82
2.43 ± 0.82

2.50 ± 0.82
2.24 ± 0.78

2.47 ± 0.84
2.34 ± 0.75

2.51 ± 0.78
2.26 ± 0.83

2.45 ± 0.81
2.41 ± 0.82

Mean ± SD

8.193b *

9080.5a **

8509a

21907.5a

11066a **

13958a

13518a **

12035.5a

Statistic

STUDENT SURVEY RESULTS

138
139
148

364
66

387
46

272
162

341
79

341
90

325
101

352
71

n

ACCESS TO RESEARCH FUNDING

( S I G N I F I C A N T N E G AT I V E I M PA C T = 1 , N E G AT I V E I M PA C T = 2 , N O I M PA C T = 3 ,
P O S I T I V E I M PA C T = 4 , S I G N I F I C A N T P O S I T I V E I M PA C T = 5 )

H O W H A S C O V I D - 1 9 I M PA C T E D O N T H E F O L L O W I N G :

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Female
Male

Gender

DEMOGRAPHIC

Table 12: Analysis of group differences on all student ratings on impact of Covid-19 on research and funding

SUBC AT E G O RY
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White
BAME

No
Yes

No
Yes

Undergrad
Postgrad

Full-time
Part-time

No
Yes

Under 21
21 to 25
26 & over

Ethnicity

Caring
responsibilities

Disability

Level of study

Type of study

International
student

Age category

118
116
126

313
50

326
42

234
135

286
71

294
73

279
84

301
57

2.67 ± 0.72
2.50 ± 0.92
2.65 ± 0.84

2.65 ± 0.78
2.30 ± 0.95

2.60 ± 0.85
2.60 ± 0.70

2.58 ± 0.80
2.63 ± 0.89

2.62 ± 0.78
2.51 ± 1.01

2.62 ± 0.83
2.51 ± 0.84

2.64 ± 0.79
2.48 ± 0.90

2.64 ± 0.82
2.40 ± 0.84

2.582

b

6306.5a *

6752a

15005a

9168.5a

9810a

10592a

7391.5a

121
129
130

328
55

332
55

247
139

292
85

299
86

293
85

317
58

2.50 ± 0.80
2.45 ± 0.89
2.50 ± 0.82

2.53 ± 0.80
2.20 ± 0.89

2.48 ± 0.85
2.42 ± 0.79

2.51 ± 0.82
2.43 ± 0.88

2.56 ± 0.81
2.22 ± 0.86

2.50 ± 0.84
2.40 ± 0.82

2.50 ± 0.81
2.41 ± 0.88

2.47 ± 0.83
2.45 ± 0.84

Mean ± SD

0.731 *
b

7041.500a **

8777.5a

16689.5a *

9645.5a **

11996a

11590a

8927a

Statistic

n

Statistic

n
Mean ± SD

A B I L I T Y / T I M E T O A P P LY F O R
NEW RESEARCH GRANTS

EXTENSIONS TO RESEARCH
EXISTING FUNDING

499
387
393

1128
164

1156
144

954
349

936
307

1010
90

1024
254

1090
170

n

2.17 ± 0.81
2.07 ± 0.86
2.32 ± 0.84

2.18 ± 0.82
2.24 ± 0.87

2.16 ± 0.84
2.39 ± 0.78

2.14 ± 0.83
2.33 ± 0.84

2.22 ± 0.83
2.08 ± 0.84

2.19 ± 0.83
2.20 ± 0.84

2.18 ± 0.82
2.24 ± 0.88

2.19 ± 0.84
2.24 ± 0.83

Mean ± SD

21.217b **

88231a

68422a **

143108a **

131155.5a *

139193a

126632a

89551a

Statistic

U N C E R TA I N T Y A B O U T S U P P O R T F R O M
YOUR TUTOR(S)/SUPERVISOR(S)

( S I G N I F I C A N T N E G AT I V E I M PA C T = 1 , N E G AT I V E I M PA C T = 2 , N O I M PA C T = 3 ,
P O S I T I V E I M PA C T = 4 , S I G N I F I C A N T P O S I T I V E I M PA C T = 5 )

H O W H A S C O V I D - 1 9 I M PA C T E D O N T H E F O L L O W I N G :

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Female
Male

Gender

DEMOGRAPHIC

Table 12: Analysis of group differences on all student ratings on impact of Covid-19 on research and funding (continued)

SUBC AT E G O RY

As shown in Figure 7 below, the large majority of students indicated that since the start of the
Covid-19 pandemic, their wellbeing had significantly declined/declined (70.8%). An analysis of
group differences found that the wellbeing ratings of disabled students were significantly lower
than the ratings of non-disabled students; see Table 13.
Figure 7: Student ratings on impact on Wellbeing
OVERALL, HOW DO YOU FEEL YOUR WELLBEING HAS CHANGED SINCE THE
START OF THE COVID-19 PANDEMIC? (n = 1577)
Significantly declined

No change

47.6

23.2
0%

Declined

20%

40%

Improved

Significantly improved

16.5
60%

80%

10.7

2.0
100%

STUDENT SURVEY RESULTS
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COVID-19 AND FUTURE ACADEMIC YEARS
IMPACT ON ACADEMIC YEAR 2020-21

Figure 8: Student ratings on impact
LOOKING AHEAD INTO THE FIRST SEMSTER OF ACADEMIC YEAR 2020–
21, HOW DO YOU THINK COVID-19 WILL CONTINUE TO IMPACT ON
THESE AREAS:
Will significantly decrease

Will decrease

No change

Staff-student contact
hours (n = 1400)

Will increase

28.6

1:1 support from your tutor(s)/
lecturer(s)/supervisor(s) (n = 1384)

Will significantly increase

38.1

17.0

21.1

34.5

Hands-on laboratory
experiences (n = 980)

30.8

47.8

Access to technology (n = 1331)

14.0

Using online or secondary data
analysis (n = 1218)

5.5 12.9

The quality of the research
supervision and support you
received (n = 1258)

7.1

The speed of assessment of your
coursework/research following
submission (n = 1290)

10.0

Your coursework
grade(s) (n = 1154)

9.8

Opportunities to gain further
feedback on your coursework/
research (n = 1273)

11.4

0%

15.8 2.0

9.2 5.31.2

45.1
44.4

16.8

Being able to submit your
coursework/research on
time (n = 1371)

36.5

25.8

10.1 2.0

25.3

37.5

18.5

10.6 4.5

33.1

10.7 1.9

60.5

26.4

30.3

20%

10.5 3.4

51.4

30.7

40%

11.9

10.1 2.1

47.0

10.3 2.3

45.4

11.0 1.9

60%

80%

100%

Students were asked to rate how they thought Covid-19 would continue to impact on their
university experiences. As shown above in Figure 8, the areas which students predicted that
there would be a significant decrease/decrease were, receiving a hands-on laboratory experience
(84.3%), staff-student contact hours (66.7%), the quality of research supervision and support
received (54.3%), and one-to-one support from tutors/lecturers/supervisors (51.5%). The majority
of students felt that there would be no change to the other areas.
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Figure 9 displays students’ ratings of their levels of concern about returning to university for the
2020–21 academic year on a number of aspects. The main areas which most students rated as
extremely/moderately concerning were, increased workload and pressures (68.8%), having a good
work/life balance (58.7%), the lockdown measures and restrictions with the university (54.8%)
and having to self-isolate during the academic year (52.2%). The area of least concern for most
students was if their university would introduce compulsory testing for Covid-19 (60.1%). There
was a relatively even mix of levels of concerns across the remaining areas.
Figure 9: Student ratings on levels of concerns ahead of returning to university for the 2020-21
academic year
AHEAD OF RETURNING FOR THE FIRST SEMESTER OF THE 2020/21
ACADEMIC YEAR, HOW DO YOU FEEL ABOUT THE FOLLOWING:
Extremely concerned

Moderately concerned

Somewhat concerned

Contracting Covid-19 (n = 1564)

16.2

Having to self-isolate during the
academic year (n = 1563)
Gaining access to help/support/
medical assistance (n = 1562)

26.7

24.0

22.4

25.1

Increased workload and
pressures (n = 1565)

36.2

The lockdown measures
and restrictions within the
university (n = 1564)

26.9

The lockdown measures
and restrictions in the local
area (n = 1565)
Complying with lockdown
measures (n = 1562)

22.4

12.6

How the university will make
sure the lockdown measures
and restrictions are adhered
to (n = 1565)
If the university will introduce
compulsory testing for
Covid-19 (n = 1564)

17.8

27.5

18.1

19.7

13.3 12.7

0%

15.3

8.9 7.0

20%

13.9

21.2

21.2

19.2

40%

11.8 12.2

17.0 10.1

26.9

20.4

16.4

9.1

18.7

23.0

21.3

12.6

16.1

32.6

27.9

12.9

23.7

19.5

19.3

12.3

15.7

17.7

29.4

20.9

24.2

19.2

20.9

29.3

Caring for loved ones/
others (n = 1563)

Not at all concerned

20.7

28.2

15.3

Having a good work/life
balance (n = 1564)

Slightly concerned

STUDENT SURVEY RESULTS

RETURNING FOR THE ACADEMIC YEAR 2020-21

22.9

43.7

60%

80%

100%
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BPS SUPPORT FOR THE ACADEMIC YEAR 2020–21
As shown in Figure 10, the majority of students rated that they would find the below support and
resources from the BPS extremely to moderately useful. Students indicated that the most useful
support would be Career guidance, advice and opportunities (65.2%).
Figure 10: Student ratings on the usefulness of BPS provided support and resources
W H AT S U P P O R T A N D R E S O U R C E S F R O M T H E B P S , W O U L D Y O U F I N D U S E U L
DURING THE 2020/21 ACADEMIC YEAR?
Not at all useful

Slightly useful

Somewhat useful

Moderately useful

Extremely useful

Advice and guidance on
conducting research (including
ethics) (n = 1421)

3.7 7.0

17.5

26.0

45.7

Advice and guidance on
future research priorities in
psychology (n = 1442)

2.4 6.4

17.2

26.6

47.4

Career guidance, advice and
opportunities (n = 1501)

2.73.79.3

Information on funding and
grants (n = 1394)

6.9 8.2

Information on BPS membership
and benefits (n = 1421)

8.7

14.0

Online social groups for psychology
students (n = 1455)

9.3

12.2

Networking
opportunities (n = 1421)

3.7 7.0

Webinars/conferences for
students (n = 1468)

4.8 7.7

0%

19.1

65.2

16.6

22.0

20.2

19.2

17.5
16.6

20%

46.3

21.3

35.7

21.4

37.9

26.0

45.7

24.6

40%

46.3

60%

80%

100%

These results were confirmed by a thematic analysis of the 242 ‘other’ responses to this question.
Forty-one per cent of these respondents stated that support for their current education and
training would be useful. This could be in the form of:
•

Study support:
‘On-line studying guidance’
‘Support with writing different style reports and finding online resources for
assignments’
‘Mainly guidance about how covid restrictions affect the collection of data’
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Research guidance:
‘How to do research when all research is paused due to COVID’
‘Helping and advice on completing dissertations and research during lockdown/
isolated periods’

•

Advice on the delivery of interventions on placements during Covid-19:
‘Information on how and if placements will take place and if not how it will affect it
being an accredited course’
‘Continued clarification on position for trainee placements and how to ensure that
trainees are not only developing but also kept safe’

•

Support for the move to online provision:
‘Provide more information and video tutorial to help with managing how covid 19 affect
online study, and the balance with life and study’
‘Universities potentially changing courses to online due to COVID’

•

Ensuring that accredited courses are clear on their requirements:
‘… it would be useful if the BPS could outline what is expected from academic staff
during this. The quality of my degree has significantly dropped and there’s no one to
bring this up to’
‘Clear guidelines to the universities’

As is evident from the data above, careers advice and graduate opportunities would also be useful
(17% of respondents):

STUDENT SURVEY RESULTS

•

‘Career pathway info/support’
‘Advice for undergraduates who have faced increased difficulties in finding
work experience’
‘Job opportunities for after graduating, realistic advice given the global circumstances’
As well as practical experience (such as work experience – 10% and placements – 7%).
‘Help with placement opportunities’
‘Work experience/placements, Career opportunities’
‘Guidance on completing placements, gaining alternative experience etc’
Wellbeing support was also reported by 11% of these respondents.
‘Wellbeing guides for studying online remotely whilst also shielding; how to engage with
your university about this etc.’
‘Wellbeing support and advice for those primarily working from home, and support
for those with specific learning difficulties (such as ADHD) who struggle to
self-regulate at home.’
‘Mental health awareness and guidance, how to cope with a heavier workload and
support for those who are struggling to find a balance.’
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FUTURE TEACHING DELIVERY POST COVID-19
Students were asked to indicate their preferences on teaching delivery method for future academic
years. As displayed in Table 14, the majority of students stated they would prefer a Mix of face-toface and online teaching for Lectures (35.2%) and Group work with other students (33.7%),
and face-to-face delivery for Seminars/Tutorials (40.1%), Laboratory sessions (44.8%) and
Supervision/Tutoring (39.2%).
Table 14: Student preferences on future teaching delivery at university
GROUP
L A B O R AT O R Y S U P E R V I S I O N /
WORK
SESSIONS
TUTORING
WITH OTHER
STUDENTS

LECTURES

SEMINARS/
TUTORIALS

Face-to-face 420 (26.9%)

627 (40.1%)

700 (44.8%)

612 (39.2%)

485 (31.0%)

Online

496
(31.3%)

370 (23.7%)

157 (10.0%)

384 (24.6%)

384 (24.6%)

Mix of face to
face and
online

551
(35.2%)

480 (30.7%)

249 (15.9%)

472 (30.2%)

526 (33.7%)

I don’t know

13 (0.8%)

15 (1.0%)

65 (4.2%)

21 (1.3%)

56 (3.6%)

Not
applicable

84 (5.3%)

72 (4.6%)

392 (25.1%)

72 (4.6%)

112 (7.2%)
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Impact on Teaching. Group work and laboratory sessions were the most likely types of teaching
activities to be cancelled, while lecturers, seminars/tutorials and supervision/tutoring were mainly
moved to an online platform.
Impact on Engagement. Students reported they had lower levels of engagement for attending
lectures and an analysis of group differences showed the following significant differences:
•

Non-disabled students showed significantly higher levels of engagement across all the teaching
activities, compared to disabled students.

•

Part-time students reported being significantly more engaged than full time students when
attending lectures, tutorials and one-to-one supervision sessions.

Impact on Communication. Students indicated moderate levels of awareness and rated their
psychology departments’ level of communication as fair, in response to how teaching would be
delivered for the 2020-21 academic year.
•

Students attending universities in the East Midlands region, rated higher levels of awareness
and communication.

Impact on Teaching and Learning Experiences. When asked about how Covid-19 had immediately
impacted on a number of teaching and learning experiences, most students indicated there was
no impact; with the exception of having a hands-on laboratory experience. An analysis of group
differences found the following significant differences:
•

Disabled students and students with caring responsibilities rated a significant decrease in
being able to submit coursework/research on time, in comparison to non-disabled students and
those without caring responsibilities.

•

International students experienced a significant decrease in staff-student contact hours,
1:1 support from tutors/lecturers, access to technology, using online or secondary
analysis and the quality of research supervision and support received, in comparison to
non-international students.

STUDENT SURVEY RESULTS

KEY FINDINGS – STUDENT SURVEY

Impact on PhD research. Most PhD students reported they had experienced a significant decrease/
decrease in opportunities to undertake research, present research and plan future research.
Impact on Finances and Research Funding. The majority of students stated they had experienced no
impact on their on their finances and funding. Group differences found the following statistical
differences:
•

International students were significantly more negatively impacted on all areas of financing and
funding, when compared to non-international students.

•

Students with caring responsibilities were more likely to be negatively impacted on financing
their living costs, compared to students without caring responsibilities.

•

Disabled students were significantly more likely to have experienced a negative impact
to financing their living costs, access to research funding, ability/time to apply for new
research grants and uncertainty about support from tutor/supervisor, in comparison to
non-disabled students.
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Impact on Wellbeing. Most students reported a significant decline/decline in their wellbeing since
the start of the Covid-19 pandemic.
•

An analysis of group differences found that the wellbeing ratings of disabled students, were
significantly lower than the ratings of non-disabled students.

Returning for the academic year 2020–21. Most students indicated that their main areas of concern
about returning back to university were, increased workload and pressures, having a good work/life
balance, the lockdown measures and restrictions within the university and having to self-isolate
during the academic year.
BPS Support for the academic year 2020–21. The majority of students reported that the most useful
type of support from the BPS would be to provide Career guidance, advice and opportunities.
Future teaching delivery post Covid-19. When asked to indicate their preferences on the future of
teaching delivery method, most students stated they would prefer a mix of face-to-face and online
teaching for Lectures and Group work with other students, and face-to-face delivery for Seminars/
Tutorials, Laboratory sessions and Supervision/Tutoring.
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SECTION 2

Staff survey results

STAFF SURVEY RESULTS

Section 2: Staff survey results
SURVEY SAMPLE
A total of 368 respondents completed the survey. Four respondents were not eligible to participate in
the research (for example; were employed in an ineligible role) and were removed from the sample.
The final sample consisted of 364 academic psychology staff, working across 107 different
institutions which offer a BPS accredited course. Staff were aged between 27 to 71 years old,
with a mean of 43.74 years old. Tables 15 and 16 shows a comprehensive breakdown of the
sample demographics.
Table 15: Personal characteristics descriptives and frequencies of sample
DEMOGRAPHIC

S U B - C AT E G O R Y

n

%

Gender

Female
Male
Other
Undisclosed

243
101
4
12

67.5
28.1
1.1
3.3

Ethnicity

Asian
Black
Mixed
White
Other
Undisclosed

11
2
13
320
2
6

3.1
0.6
3.7
90.4
0.6
1.7

Caring Responsibilities*

Yes
No

190
166

53.4
46.6

Disability

No
Yes

293
51

81.4
14.2

Employment Status

Agency Staff
Permanent contract
Fixed-term contract
Self-employed
Zero hour contract
Other
Undisclosed

1
322
29
2
3
3
1

0.3
89
8
0.6
0.8
0.8
0.4

* Caring responsibilities included; primary carer of a child or children (under 18 years); Primary carer of
a disabled child or children (under 18 years); Primary carer or assistant for a disabled adult (18 years and
over); Primary carer or assistant for an older person or people (65 years and over); and Secondary carer
(another person carries out main caring role).
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UNIVERSITY
DEMOGRAPHICS

S U B - C AT E G O R Y

n

%

Nation

England
Northern Ireland
Scotland
Wales

291
12
33
16

82.7
3.4
9.4
4.5

Region by BPS Branch

East Midlands
Eastern England
London & Home Counties
North East of England
North West of England
South West of England
Wessex
West Midlands
Northern Ireland
Scottish
Welsh

11
2
13
320
2
6
190
166
293
51
1

3.1
0.6
3.7
90.4
0.6
1.7
53.4
46.6
81.4
14.2
0.3

STAFF SURVEY RESULTS

Table 16: University demographics descriptives and frequencies of sample

IMPACT ON TEACHING
IMPACT ON TEACHING DELIVERY
Academic staff were asked to indicate their department’s approach to teaching delivery before
the Covid-19 pandemic, immediately following the national lockdown and the approach being
taken for the first semester of the 2020–21 academic year. As shown in Table 17, the majority
of teaching was delivered face-to-face prior to the Covid-19 pandemic, which was then primarily
changed to an online delivery immediately following lockdown. Looking ahead to the first semester
of academic year 2020–21, most staff reported that their departments were planning an online
delivery for lectures (69.4%), supervision/tutoring (55.1%) and student group work (37.0%),
while seminars/tutorials would be a mix of face-to-face and online (54.9%). The majority of the
staff were unsure of their department’s approach to delivering laboratory sessions (33.5%).
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Before lockdown
After lockdown
First semester of 2020–21

Before lockdown
After lockdown
First semester of 2020–21

Laboratory
Sessions

Supervision/
Tutoring

Before lockdown
After lockdown
First semester of 2020–21

Before lockdown
After lockdown
First semester of 2020–21

Seminars/
Tutorials

Student
group work

Before lockdown
After lockdown
First semester of 2020–21

Lectures

10 (2.8%)

296 (86.0%)

274 (76.1%)
1 (0.3%)
16 (4.4%)

66 (17.7%)

252 (94.0%)

44 (12.1%)

320 (89.4%)

7 (1.9%)

321 (90.7%)

Face-to-face

9 (2.6%)
254 (80.9%)
134 (37.0%)

7 (1.9%)
341 (95.8%)
200 (55.1%)

7 (2.6%)
144 (64.9%)
72 (20.3%)

9 (2.5%)
307 (90.0%)
99 (27.2%)

11 (3.1%)
318 (93.5%)
252 (69.4%)

Online

39 (11.3%)
9 (2.9%)
132 (36.5%)

79 (21.9%)
6 (1.7%)
113 (31.1%)

9 (3.4%)
9 (4.15)
101 (28.5%)

29 (8.1%)
11 (3.2%)
200 (54.9%)

22 (6.2%)
9 (2.6%)
92 (25.3%)

Mix of face-toface and online

--8 (2.5%)
---

--6 (1.7%)
---

--4 (1.8%)
---

--11 (3.2%)
---

--5 (1.5%)
---

No change

--43 (13.7%)
---

--2 (0.6%)
---

--65 (29.3%)

--12 (3.5%)
---

--8 (2.4%)
---

Cancelled

----86 (23.8%)

----34 (9.4%)

----119 (33.5%)

----21 (5.8%)

----12 (3.3%)

I don’t know

Table 17: Approach to teaching delivery which was taken prior to lockdown, immediately following lockdown and the approach being taken for the first
semester of the 2020–21 academic year
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As displayed in Table 18, the majority of staff specified that no modules or programmes were
being withdrawn; temporarily or permanently as a direct result of the pandemic.
Table 18: Staff response rates to the temporary or permanent withdrawal of any modules and
programmes for the academic year 2020–21 due to Covid-19
YES

NO

P O S S I B LY

I DON’T KNOW

Temporarily
withdrawn

Modules
Programmes

46 (12.8%)
21 (5.8%)

220 (61.1%)
263 (72.9%)

16 (4.4%)
7 (1.9%)

78 (21.7%)
70 (19.4%)

Permanently
withdrawn

Modules
Programmes

3 (0.8%)
2 (0.6%)

252 (70.0%)
268 (73.6%)

17 (4.7%)
8 (2.2%)

88 (24.4%)
82 (22.8%)

Thematic analysis of the 51 additional comments that were provided in relation to the suspension
or permanent withdrawal of programmes or modules highlighted that the most significant impact
was on modules or programmes with a high practical element or placement which could not be
provided online (18% placement in undergraduate course, 29% final year options or electives,
41% Master courses). For example:

STAFF SURVEY RESULTS

IMPACT ON TEACHING PROGRAMMES AND MODULES

‘Modules that have a placement have been withdrawn for the academic year’
‘Modules that could not run online’
‘For modules, the 4th year psychology electives are mostly cancelled’
‘MSc Forensic Psychology’
‘4 out of 5 MSc programmes’
‘MSc Clinical Sports Psychology. We were due to roll out this programme for the first
time in 20–21, however stopped this programme roll out until 21-22 due to COVID’
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IMPACT ON WORK AND SUPPORT
Staff were asked to rate how Covid-19 had immediately impacted certain areas of work and
support. Figure 11 shows that staff indicated the area of biggest impact was on staff workload,
with 97.3% of staff stating it had significantly increased/increased.
Figure 11: Staff ratings on impact to work and support
H O W D I D C O V I D - 1 9 I M M E D I AT E LY I M P A C T O N E A C H O F T H E
FOLLOWING AREAS:
Significantly decreased

Staff-student contact
hours (n = 354)

Decreased

11.6

Staff workload (n = 360)

21.2

1.41.1

Availability of support from
colleagues (n = 360)

No change

Increased

Significantly increased

23.4

26.8

28.1

15.6

16.9

69.2

33.1

23.9

23.6

3.9

Availability of support from Heads
of Department (HoDs) (n = 355)

11.5

19.7

38.6

25.9

4.2

Availability of support from
technical staff/services (n = 352)

12.8

25.3

25.0

29.5

7.4

0%

20%

40%

80%

60%

100%

IMPACT ON STUDENT EXPERIENCES
The staff respondents were asked to rate their students’ levels of engagement with changes to
teaching delivery immediately following lockdown. As displayed in Figure 12, most staff rated
their students’ engagement as average for lectures (39.5%), seminars/tutorials (35%) and
completing coursework (33.8%), while students were reported to have very high/high engagement
with one-to-one supervision session (68.9%).
Figure 12: Staff ratings on students’ level of engagement following changes to teaching delivery
O V E R A L L , H O W W O U L D Y O U R AT E Y O U R S T U D E N T S ’ L E V E L O F E N G A G E M E N T
W I T H A N Y C H A N G E S I N D E L I V E R Y T H AT W E R E P U T I N P L A C E I M M E D I AT E LY
FOLLOWING THE LOCKDOWN
Very low

Lectures (n = 339)

6.2
7.4

Seminars/Tutorials (n = 337)

22.1

2.8 2.6

Completing coursework (n = 355)

3.1 14.6

40%

High

20.9

11.3

31.9
33.8

Very high

11.2

35.0

25.6

20%

Average

39.5

20.5

1:1 Supervision Sessions (n = 351)

0%

Low

25.8
37.0

16.6
60%

31.8
80%

100%
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Situational Covid-specific factors covers multiple pressures (from university, home, work,
quarantine, isolation and shielding), the rapid change in events, anxiety, stress and the impact
these pressures and changes had. For example:
‘increased anxiety and stress, increased caring responsibilities’
‘I do think the shock of a global pandemic has meant all the acceptable norms of
behaviour have been loosened. I think students have felt they are such an extreme time
in history that somehow doing academic worked seemed pointless, fruitless and almost
disrespectful to the people that were dying’
‘multiple pressures (home/childcare etc) of moving back home, getting a balance’
‘Reasons for non-attendance included childcare, caring for other loved ones, increased
mental health issues due to isolation’
Situational non-Covid specific factors include lack of access to software and equipment needed
for online teaching etc. For some students this relates to lack of space, poverty, overcrowding,
unsuitable living conditions etc. For example:
‘some regarding access to technology and resources or software for lab sessions’

STAFF SURVEY RESULTS

Staff were also asked to indicate what they thought may have impacted (positively or negatively)
on student engagement. Thematic analysis was conducted on the 227 responses to this question.
The following themes emerged:

‘Lack of access to computer equipment. Disruptive home environments. Needing to
move house/country’
‘…technical/broadband issues’
‘Some students have not had internet access and or been forced to work from their
mobile phones, others even if they managed to get home did not have a place to work
within their house’
‘students didn’t have the equipment and space in their household to study’
‘Many students have struggled due to not having adequate IT equipment’
Department factors covers the things that the Department did to try to encourage student
engagement – from extra one-to-one support, deferred deadlines, using online and face-to-face
methods, allowing flexibility for students to accommodate the multiple pressures, to specific
initiatives to foster engagement through small online discussion sessions etc. For example:
‘The best attended sessions I ran were virtual office hours. I expect that these were
popular due to the opportunity for one-on-one support’
‘Attendance at 1:1 sessions was good because students were seeking support and it is
much more convenient to arrange video calls’
‘a high level of tutor support enabled them to engage’
‘Course work [engagement] was very high as we built in an additional 21day extension
for ALL students. There was also a 48 hour grace period in addition to this where no
penalties applied’
‘There were a lot of extensions given due to COVID and the marking load associated
with that continues into September, but most students did continue and submit their
work and have done really well’
‘online delivery has made content a lot more accessible for students’
‘Generally lecture attendance was higher than for face-to-face teaching – perhaps due to
not having to travel to campus’
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Student factors covers what staff felt influenced students’ engagement from the student
themselves – from prioritising their coursework, losing their motivation or engaging better (as
a result of the department factors). For example:
‘motivation could not be sustained’
‘students tend not to engage as its easy not to...’
‘low motivation to engage on the student’s part’
‘students lost focus’
‘I think students just quit the lectures to revise for exams and do coursework’
‘only materials directly related to assessment are attended’
‘Engagement was high’
‘I actually had a higher level of engagement in lectures when they moved online
– students were more willing to interact in sessions when they were online rather
than in person’
‘I think the quality of the flexible online package we offered gave students better
opportunities to engage and the live sessions online in small groups acted as a genuine
caring learning community’
Staff were further asked to rate how Covid-19 has impacted on different aspects of students’
university experience. As shown in Figure 13, the majority of staff indicated that students had not
been impacted in using online/secondary data for dissertations (41.8%), the quality of research
supervision and support they were provided (50.9%), turnaround time for marking assessments
(52.1%), moderation of marking and assessments (64.8%), the conduct of PhD vivas (42.3%),
the outcome of PhD vivas (84.8%) and the opportunity for feedback (55.7%). Staff rated that
students had experienced a significant negative/negative impact on having a hands-on laboratory
experience (89.6%) and accessing technology (53.5%).
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THINKING ABOUT YOUR STUDENTS, HOW DID COVID-19 IMPACT ON
THE FOLLOWING:
Significant negative impact

Negative impact

No impact

Delivering hands-on lab experiences
for students (n = 239)

6.4

The quality of the research
supervision and support
provided (n = 346)

4.0

The submission of student
coursework/research (n = 353)

10.2

The turnaround time for
marking student coursework/
research (n = 355)

11.3

The moderation of marking and
assessments (n = 352)

6.8

Accessing technology (n = 346)

The outcome of PhD vivas (n = 204)
The opportunity for
feedback (n = 345)

Significant positive impact

51.9

Using online/secondary data
analysis/simulated data
dissertations (n = 251)

The conduct of PhD vivas (n = 208)

Positive impact

21.1

27.2

0%

25.9

50.9

36.3

31.8

10.5 0.6

52.1

23.0

4.50.3

64.8
46.8

34.6

4.80.6
21.4

42.3

20%

7.8 1.0

55.7

40%

11.3 0.9
14.4 1.9

84.8

27.0

4.8

15.9 4.8

42.5

1.5 4.9

4.6

6.3 1.72.5

41.8

19.7
6.7

37.7
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Figure 13: Staff ratings on impact to students’ experiences

60%

12.2 0.6

80%

100%
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IMPACT ON RESEARCH AND FUNDING
IMPACT ON STAFF RESEARCH
In relation to academic research, staff were asked how Covid-19 had impacted on their research
activities. As displayed in Figure 14, the majority of staff indicated a significant decrease/
decrease in time to undertake research (83.5%), research (in progress at the time of lockdown)
(80.0%), time to write up research for publication (73.3%), time to submit for publication
(71.8%) and opportunities to present research (88.6%).
Figure 14: Staff ratings on impact to staff research
HOW HAS COVID-19 IMPACTED ON THE FOLLOWING AREAS:
Significant negative impact

Negative impact

Your time to undertake
research (n = 339)

No impact

Positive impact

Significant positive impact

55.8

Your research (in progress at the
time of lockdown) (n = 331)

48.6

Your time to write up research for
publication (n = 333)

50.2

Your time to submit research for
publication (n = 326)

27.7

31.4

23.1

48.5

Opportunities to present your
research (n = 331)

23.3

64.4

0%

20%

10.04.71.8

10.68.21.2

10.8 14.1 1.8

12.6

24.2

40%

60%

13.2 2.5

7.6 3.00.9

80%

100%

Further statistical analyses15 were conducted to establish if there were any differences in
impact on staff research across different groups. As shown in Table 19, the following statistical
differences were identified. Female staff rated a significant decrease in time to write up research
and time to submit research for publications, in comparison to male staff. Staff members with
caring responsibilities experienced significant decrease across all research areas (with the
exception of opportunities to present research), compared to those without caring responsibilities.
Permanent employees stated a significant decrease in time to undertake research and time to
submit research for publications, more so than staff with other, non-permanent types of contract.
With that said, the low number of respondents on a non-permanent type of contract means that
these results should be treated with some caution.

15

Due to small sample sizes in demographic categories, the following categories were collapsed to allow for group differences to be
statically analysed. Ethnicity; White and BAME (Black, Asian and Mixed Ethnicities, Employment Type; Permanent Contract and Other
(Agency Staff, Permanent contract, Fixed-term contract, Self-employed, Zero hour contract, Other, Undisclosed)
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White
BAME

No
Yes

No
Yes

Permanent contract
Other

Ethnicity

Caring
responsibilities

Disability

Employment
type
339

301
34

274
47

152
180

299
26

224
96

1.69 ± 0.96

1.64 ± 0.91
2.09 ± 1.26

1.67 ± 0.91
1.91 ± 1.28

1.86 ± 1.01
1.57 ± 0.90

1.70 ± 0.96
1.85 ± 1.05

1.64 ±0.95
1.79 ± 0.95

-.01r

4110.5a *

6097.0a

11237.5a
**

3589.5a

9694.0a

331

295
32

266
47

151
173

292
25

218
95

1.82 ± 1.00

1.80 ± 0.98
2.00 ± 1.16

1.83 ± 0.98
1.85 ± 1.16

1.98 ± 1.02
1.69 ± 0.97

1.83 ± 1.02
1.80 ± 0.91

1.75 ± 0.96
1.96 ± 1.04

Mean ± SD

-.01r

4358.5a

6026.5a

10747.5a
**

3598.5a

9230.0a

Statistic

n

Statistic

n
Mean ± SD

YOUR RESEARCH (IN PROGRESS
AT T H E T I M E O F L O C K D O W N )

YOUR TIME TO
U N D E R TA K E R E S E A R C H
Mean ± SD

-.06r

3631.5a **

6223.0a

10363.0a
**

3672.0a

8365.0a

Statistic
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333 1.94 ± 1.16

295 1.86 ± 1.09
34 2.59 ± 1.46

269 1.93 ± 1.14
47 1.96 ± 1.25

148 2.20 ± 1.24
178 1.74 ± 1.04

294 1.93 ± 1.14
26 1.92 ± 1.26

220 1.79 ± 1.09
95 2.21 ± 1.19

n

YOUR TIME TO WRITE UP
R E S E A R C H F O R P U B L I C AT I O N

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )

H O W H A S C O V I D - 1 9 I M PA C T E D O N T H E F O L L O W I N G A R E A S

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Age in years

Female
Male

Gender

DEMOGRAPHIC

Table 19: Analysis of group differences and correlations on staff rating on impact to staff research
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White
BAME

No
Yes

No
Yes

Permanent contract
Other

Ethnicity

Caring
responsibilities

Disability

Employment
type
326

290
34

265
44

148
174

288
26

213
95

n

1.98 ± 1.17

1.89 ± 1.10
2.59 ± 1.46

1.93 ± 1.14
2.02 ± 1.36

2.20 ± 1.24
1.77 ± 1.08

1.96 ± 1.16
2.04 ± 1.18

1.84 ± 1.10
2.22 ± 1.21

Mean ± SD

-.06r

3274.5a **

5676.0a

9840.5a **

3599.0a

8363.0a **

Statistic

YOUR TIME TO SUBMIT RESEARCH
F O R P U B L I C AT I O N

331

295
32

268
46

149
175

291
26

220
93

n

1.52 ± 0.83

1.52 ± 0.81
2.69 ± 1.49

1.54 ± 0.80
1.43 ± 1.00

1.57 ± 0.81
1.49 ± 0.86

1.54 ± 0.85
1.50 ± 0.81

1.51 ± 0.83
1.46 ± 0.73

Mean ± SD

-.06r

4515.0a

6367.0a

11844.0a

3714.0a

10084.5a

Statistic

OPPORTUNITIES TO PRESENT
YOUR RESEARCH

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )
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STAFF SURVEY RESULTS

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Age in years

Female
Male

Gender

DEMOGRAPHIC

Table 19: Analysis of group differences and correlations on staff rating on impact to staff research

SUBC AT E G O RY

Staff were asked to indicate how Covid-19 had impacted on different aspects of research funding.
Figure 15 shows that most staff reported they had experienced a significant negative/negative
impact on access to internal funding (71.9%), access to external funding (62.5%), ability/time to
apply for new grants (80.9%) and uncertainty over staffing/support for research (85.0%). While
the majority of staff stated there was no impact to extensions to existing funding (36.9%) and
overall support from current funder (52.2%).
Figure 15: Staff ratings on impact to research funding
HOW HAS COVID-19 IMPACTED ON THE FOLLOWING:
Significant negative impact

Negative impact

No impact

Access to funding
(internal) (n = 281)

43.1

Access to funding
(external) (n = 272)

28.7

Extensions to existing
funding (n = 168)
Overall support from current
funder (n = 161)

Positive impact

14.9

28.8

20.2

0%

20%

40%

5.1 0.7

26.2

52.2

47.5

3.6 0.7

31.6

36.9

53.1

Uncertainty over staffing/
support (n = 299)

23.8

33.8

6.8 13.7

Ability/time to apply for new
grants (n = 288)

Significant positive impact

24.8

1.8

2.5

27.8

13.5 5.2 0.3

37.5

13.4 1.0

60%

80%
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100%

As series of statistical analyses were conducted to identify if there were any significant difference
in research funding across different university-level demographics as depicted in Table 20. Results
showed no differences for universities across different nations or across the different regions by
BPS Branch.
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East Midlands
Eastern England
London & Home Counties
North East of England
North West of England
South West of England
Wessex
West Midlands
Northern Ireland
Scottish
Welsh

England
Northern Ireland
Scotland
Wales
36
9
41
36
35
7
23
40
12
23
11

227
12
23
11

n

1.72
2.11
1.95
1.86
1.83
2.57
1.43
1.83
2.42
2.13
2.18

±
±
±
±
±
±
±
±
±
±
±

±
±
±
±
0.82
1.27
0.92
0.87
1.12
0.54
0.66
0.87
1.08
0.97
0.87

0.92
1.08
0.97
0.87

Mean ± SD

17.93b

6.05b

Statistic

34
8
39
38
33
7
22
38
12
24
10

219
12
24
10

n

2.21
2.38
2.51
2.00
2.03
2.86
1.91
1.95
2.25
2.17
2.30

2.15
2.25
2.17
2.30
±
±
±
±
±
±
±
±
±
±
±

±
±
±
±
0.77
1.51
0.91
0.90
0.95
0.38
1.15
0.77
0.97
0.92
0.82

0.93
0.97
0.92
0.82

Mean ± SD

18.49b

0.82b

Statistic

ACCESS TO
FUNDING (EXTERNAL)

16
6
29
20
19
7
14
23
10
15
6

134
10
15
6

n

2.88
2.83
2.72
2.65
2.89
3.43
2.79
2.78
3.50
2.60
2.83

2.75
3.50
2.60
2.83

±
±
±
±
±
±
±
±
±
±
±

±
±
±
±

0.81
1.47
0.92
1.18
1.10
0.54
1.25
0.90
0.71
1.35
1.17

1.02
0.71
1.35
1.17

Mean ± SD

11.02b

6.56b

Statistic

EXTENSIONS TO EXISTING FUNDING

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )
ACCESS TO
FUNDING (INTERNAL)

1.83
2.42
2.13
2.18

STAFF SURVEY RESULTS

H O W H A S C O V I D - 1 9 I M PA C T E D O N T H E F O L L O W I N G A R E A S :

SD, standard deviation, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Region
by BPS Branch

Nation

DEMOGRAPHIC

Table 20: Analysis of group differences on staff ratings on impact to research funding
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East Midlands
Eastern England
London & Home Counties
North East of England
North West of England
South West of England
Wessex
West Midlands
Northern Ireland
Scottish
Welsh

England
Northern Ireland
Scotland
Wales
19
7
27
19
19
6
8
22
9
15
7

127
9
15
7
3.00
2.71
3.15
3.00
2.89
3.33
3.13
2.95
3.22
3.00
2.86

3.02
3.22
3.00
2.86
±
±
±
±
±
±
±
±
±
±
±

±
±
±
±
0.75
1.50
0.66
1.05
1.10
0.52
1.13
0.79
0.67
0.85
0.90

0.90
0.67
0.85
0.90

4.47b

0.84b

35
9
43
38
35
8
22
42
12
25
11

232
12
25
11
±
±
±
±
±
±
±
±
±
±
±

±
±
±
±
1.00
1.50
0.92
0.94
0.61
0.74
0.91
0.94
0.67
0.85
0.89

0.93
0.67
0.85
0.89

16.52b

3.02b

Statistic

36
11
48
38
36
7
22
44
11
27
10

242
11
27
10

n

1.92
1.82
1.71
1.55
1.72
2.29
1.45
1.48
1.91
1.63
1.80

1.67
1.91
1.63
1.80

±
±
±
±
±
±
±
±
±
±
±

±
±
±
±

0.81
1.25
0.77
0.69
0.91
0.95
0.67
0.66
0.83
0.57
0.79

0.80
0.83
0.57
0.79

Mean ± SD

18.85b

5.60b

Statistic

U N C E R TA I N T Y O V E R
S TA F F I N G / S U P P O R T

STAFF SURVEY RESULTS

1.77
2.00
1.91
1.63
1.54
2.38
1.45
1.60
1.50
1.68
2.00

1.71
1.50
1.68
2.00

Mean ± SD

n

Statistic

n
Mean ± SD

A B I L I T Y / T I M E T O A P P LY
FOR NEW GRANTS

OVERALL SUPPORT FROM
CURRENT FUNDER

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )

H O W H A S C O V I D - 1 9 I M PA C T E D O N T H E F O L L O W I N G A R E A S :

SD, standard deviation, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Region
by BPS Branch

Nation

DEMOGRAPHIC

Table 20: Analysis of group differences on staff ratings on impact to research funding (continued)

SUBC AT E G O RY

STAFF SURVEY RESULTS

IMPACT ON RESEARCH EXCELLENCE FRAMEWORK
2 0 2 1 - R E L AT E D A C T I V I T I E S
Figure 16 displays the results from staff ratings on how Covid-19 has impacted on work related
to the REF 2021. The large majority of staff reported that there had been a significant negative/
negative impact on being able to publish on time (77.2%), the achievement of impact for
submission (70.7%), the collation of impact evidence for submissions (71.7%), case study
development/preparation (69.9%) and preparation of the departmental return (65.4%).
Figure 16: Staff ratings on impact to REF 2021 activities
THINKING AHEAD TO REF 2021, HOW HAS COVID-19 IMPACTED ON
THE FOLLOWING:
Significant negative impact

Negative impact

No impact

Positive impact

35.2

Being to publish on time (n = 293)
Your achievement of impact for
submissions (n = 253)

31.6

The collation of impact evidence for
submissions (n = 226)

32.3

Case study development/
preparation (n = 183)

33.3

Preparation of your departmental
return (n = 231)

24.7

0%

Significant positive impact

42.0

18.8

39.1

26.5

2.4

39.4

25.2

2.7

36.6

26.8

2.7

40.7

20%

40%

3.8

32.0

60%

80%

2.2

100%

Group differences were further analysed to identify any differences in impact across groups. Table
21 displays that those with caring responsibilities, were statistically more negatively impacted
on being able to publish on time, the achievement of impact for submission and the collation on
impact evidence for submissions, compared to staff without caring responsibilities.
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White
BAME

No
Yes

No
Yes

Undergrad
Postgrad

Ethnicity

Caring
responsibilities

Disability

Employment
type
293

261
28

238
39

128
158

257
24

190
88

n

1.92 ± 0.85

1.90 ± 0.82
2.07 ± 1.02

1.92 ± 0.80
2.00 ± 1.10

2.07 ± 0.89
1.82 ± 0.79

1.92 ± 0.86
2.00 ± 0.70

1.85 ± 0.78
2.00 ± 0.91

Mean ± SD

.04r

3384.0a

4596.0a

8585.5a *

2800.5a

7707.0a

Statistic

BEING ABLE TO
PUBLISH ON TIME

253

223
26

200
37

114
133

222
20

165
74

n

2.01 ± 0.85

1.97 ± 0.81
2.35 ± 1.06

2.01 ± 0.81
2.03 ± 0.99

2.14 ± 0.86
1.92 ± 0.82

1.98 ± 0.83
2.20 ± 1.01

1.95 ± 0.81
2.03 ± 0.83

Mean ± SD

.07r

2340.0a

3628.0a

6478.0 a *

1959.0a

5770.5a

Statistic

YOUR ACHIEVEMENT OF
I M PA C T O N S U B M I S S I O N S

2.00 ± 0.85

2.44 ± 0.83
2.50 ± 0.72

2.50 ± 0.82
2.24 ± 0.78

2.47 ± 0.84
2.34 ± 0.75

2.51 ± 0.78
2.26 ± 0.83

2.45 ± 0.81
2.41 ± 0.82

Mean ± SD

.05r

2179.5a

2980.0a

5143.0a *

1928.0a

4757.5a

Statistic

STAFF SURVEY RESULTS

226

198
24

179
35

102
118

197
20

148
67

n

T H E C O L L AT I O N O F I M PA C T E V I D E N C E
FOR SUBMISSIONS

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )

THINKING AHEAD TO REF 2021, HOW HAS COVID-19 IMPACTED ON THE FOLLOWING AREAS:

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Age in years

Female
Male

Gender

DEMOGRAPHIC

Table 21: Analysis of group differences and correlations on staff ratings on impact to REF 2021 activities

SUBC AT E G O RY
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White
BAME

No
Yes

No
Yes

Permanent Contract
Other

Ethnicity

Caring
responsibilities

Disability

Employment
type

STAFF SURVEY RESULTS

183

162
18

146
29

80
100

161
17

116
58

n

2.01 ± 0.87

1.99 ± 0.86
2.22 ± 1.06

2.03 ± 0.85
2.03 ± 1.02

2.05 ± 0.79
1.97 ± 0.94

2.00 ± 0.88
2.06 ± 0.90

1.95 ± 0.82
2.07 ± 0.90

Mean ± SD

.01r

1296.5a

2075.0a

3670.0a

1297.5a

3113.0a

Statistic

CASE STUDY
D E V E L O P M E N T / P R E PA R AT I O N

231

207
22

187
32

99
129

203
20

146
72

n

2.13 ± 0.82

2.14 ± 0.80
2.09 ± 1.07

2.14 ± 0.81
2.22 ± 0.94

2.19 ± 0.75
2.08 ± 0.88

2.12 ± 0.84
2.20 ± 0.77

2.10 ± 0.77
2.17 ± 0.84

Mean ± SD

.00r

2127.5a

2895.5a

5798.5 a

1888.0a

5006.0a

Statistic

P R E PA R AT I O N O F Y O U R
D E PA R T M E N TA L R E T U R N

( S I G N I F I C A N T LY D E C R E A S E D = 1 , D E C R E A S E D = 2 , N O C H A N G E = 3 ,
I N C R E A S E D = 4 , S I G N I F I C A N T LY I N C R E A S E D = 5 )

THINKING AHEAD TO REF 2021, HOW HAS COVID-19 IMPACTED
ON THE FOLLOWING AREAS:

SD, standard deviation, a = Mann Whitney test, b = Kruskal Wallis test, *Significant at level of p < 0.05. **Significant at level of p < 0.01

Age in years

Female
Male

Gender

DEMOGRAPHIC

Table 21: Analysis of group differences and correlations on staff ratings on impact to REF 2021 activities (continued)

SUBC AT E G O RY

Staff were asked to rate how Covid-19 had impacted on a number of areas related to research
and ethics. As shown in Figure 17, the majority of staff indicated that they had experienced
a significant negative/negative impact to conducting research with vulnerable groups (91.9%),
access to participants (90.5%) and lab access and specialist equipment (94.7%). Whereas most
staff indicated that there was no impact to University Research Ethics expedited review (42.7%),
University Research Ethics capability and capacity (46.6%), the need for renewal consent
(41.9%) and conducting non face-to-face assessment (40.3%)16.
Figure 17: Staff ratings on impact to research and ethics
THINKING ABOUT ETHICS, HOW HAS COVID-19 IMPACTED ON
THE FOLLOWING:
Significant negative impact

Negative impact

University Research Ethics
Committee expedited
review (n = 220)
University Research Ethics
Committee capability and
capacity (n = 223)

No impact

7.3

27.3

11.2

Health Research Authority approval
(for NHS based-research) (n = 68)

Significant positive impact

42.7

35.4

19.1

46.6

27.9

Conducting research with vulnerable
groups (n = 199)

29.4

17.1

41.9

63.6

Access to participants (n = 305)
Conducting non face-to-face
assessments (n = 231)

29.0

41.9

74.4

0%

20%

60%

5.2 1.6
5.42.9

20.3

40%

7.0 0.5

5.42.9

28.9

34.9

Lab access and specialist
equipment (n = 246)

7.4 2.9

28.1

34.9

3.6

4.5 2.2

32.4

63.8

The need for the renewal of
consent (n = 129)

16

Positive impact

STAFF SURVEY RESULTS

IMPACT ON RESEARCH AND ETHICS

3.7 1.2

80%

100%

NB: The n samples was too low for statistical analysis to be carried out.
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IMPACT ON WELLBEING
As shown in Figure 18, most staff reported that their overall wellbeing had significantly declined/
declined (76.5%) since the start of the Covid-19 pandemic. An analysis of group differences and
correlations found that wellbeing ratings of staff with caring responsibilities, were significantly
lower than staff with no caring responsibilities; see Table 22.
Figure 18: Staff ratings on impact of Covid-19 on wellbeing
OVERALL, HOW DO YOU FEEL YOUR WELLBEING HAS CHANGED SINCE THE
START OF THE COVID-19 PANDEMIC? (n = 362)
Significantly declined

Declined

27.1
0%

No change

Improved

49.4
20%

40%

Significantly improved

11.3
60%

9.4 2.8

80%

100%

Table 22: Analysis of group differences and correlations on staff ratings on impact to wellbeing

( S I G N I F I C A N T LY D E C L I N E D = 1 , D E C L I N E D
= 2, NO CHANGE = 3, IMPROVED = 4,
S I G N I F I C A N T LY I M P R O V E D = 5 )

SUBC AT E G O RY

DEMOGRAPHIC

OVERALL, HOW DO YOU FEEL YOUR
WELLBEING HAS CHANGED SINCE THE
S TA R T O F T H E C O V I D - 1 9 PA N D E M I C ?

n

Mean ± SD

Statistic

Gender

Female
Male

243
99

2.06 ± 0.98
2.18 ± 0.96

10958.0a

Ethnicity

White
BAME

318
28

2.14 ± 1.02
2.14 ± 0.80

4217.5a

Caring
responsibilities

No
Yes

166
188

2.23 ± 1.04
2.03 ± 0.95

13790.5a *

Disability

No
Yes

292
51

2.16 ± 1.00
2.00 ± 1.06

6589.0a

Employment
type

Permanent contract
Other

320
38

2.11 ± 0.99
2.13 ± 1.10

6026.5a

324

2.11 ± 1.00

0.04r

Age in years

SD, standard deviation, a = Mann Whitney test, r = Spearman’s Correlation, *Significant at level of p < 0.01
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IMPACT ON EMPLOYMENT
Staff were asked if their employment had been impacted as a direct result of the Covid-19
pandemic. As displayed in Table 23, the large majority of staff reported that their employment
contract had remained the same (92.0%). When asked how concerned staff were about the
current or future security of their job, there was mixed levels of concerns with 41.4% of staff
extremely/moderately concerned, 17.7% somewhat concerned and 40.9% slightly/not at
all concerned.
Table 23: Has your employment contract changed as a direct result of the Covid-19 pandemic?

n (%)
Employment contract has remained the same

333 (92.0%)

Was on furlough, but have returned back to work

0 (0.0%)

Currently on furlough

1 (0.3%)

Employment contract has been ended

2 (0.6%)

Employment contract has been changed, with a reduction in hours or length

9 (2.5%)

Employment contract has been changed, with an increase in hours or length

7 (1.9%)

Prefer not to say

10 (2.8%)

Figure 19: Staff ratings on levels of concerns about current/future job security
HOW DO YOU FEEL ABOUT THE CURRENT OR FUTURE SECURITY OF YOUR
JOB? (n = 350)
Extremely concerned

11.1
0%

Moderately concerned

30.3
20%

Somewhat concerned

Slightly concerned

17.7
40%

Not at all concerned

24.3
60%

16.6
80%

100%
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COVID-19 AND FUTURE ACADEMIC YEARS
IMPACT ON ACADEMIC YEAR 2020-21
As shown in Figure 20, staff were asked to indicate how they felt Covid-19 would continue to
impact on their work and support for academic year 2020–21. The majority of staff felt that their
workload (96.7%) and staff-student contact hours (55.9%) will significantly increase/increase.
While there was mix of ratings across the other areas.
Figure 20: Staff ratings predicted impact to work and support for academic year 2020–21
LOOKING AHEAD TO THE FIRST SEMESTER OF THE ACADEMIC YEAR
2020–21, HOW DO YOU FEEL COVID-19 WILL CONTINUE TO IMPACT ON
THESE AREAS:
Will significantly decrease

Will decrease

No change

Staff-student contact
hours (n = 361)

7.2

Staff workload (n = 363)

2.8

Availability of support from
colleagues (n = 363)

14.3

Availability of support from Heads
of Departments (HoDs) (n = 361)

9.1

Availability of support from
technical staff/services (n = 357)

11.8

0%

17.7

Will increase

19.1

Will significantly increase

33.5

25.6

71.1
31.1

30.3

23.8

41.3

22.7

20%

22.4

33.3

40%

20.7

3.6

22.4

3.3

27.5

60%

4.8

80%

100%

Staff were also asked to indicate how they felt Covid-19 would continue to impact on a number
of student experiences. As shown in Figure 21, most staff rated that there would be a significant
negative/negative impact on delivering hands-on laboratory experiences for students (90.3%)
and accessing technology (60.0%). While most staff indicated there would be no change for the
other areas.
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LOOKING AHEAD TO THE FIRST SEMESTER OF THE ACADEMIC YEAR
2020–21, HOW DO YOU FEEL COVID-19 WILL CONTINUE TO IMPACT ON
THESE AREAS:
Will have a significant negative impact

Will have a negative impact

Will have a positive impact

Delivering hands-on lab experiences
for students (n = 278)

41.0

Using online/secondary data
analysis/simulated data
dissertations (n = 287)

5.6

The quality of the research
supervision and support
provided (n = 350)

5.7

The submission of student
coursework/research (n = 358)

5.0

The turnaround time for
marking student coursework/
research (n = 356)

7.6

The moderation of marking and
assessments (n = 355)

5.4

Accessing technology (n = 352)

12.8

The conduct of PhD vivas (n = 237)

5.0

The outcome of PhD vivas (n = 237)
The opportunity for
feedback (n = 345)

49.3

21.6

0%

5.4 3.21.1

37.6

30.7

30.9

45.7

36.9

35.4

9.5 1.4

53.4

26.5

2.5 1.1

63.4
47.2

30.3

3.4 1.4
26.1

12.5 1.4

50.2

12.4 2.1

81.4

30.1

20%

5.5 0.8

51.0

40%

4.5

15.4 2.3

47.2

2.5 9.7

5.5

No impact

Will have a significant positive impact

STAFF SURVEY RESULTS

Figure 21: Staff ratings predicted impact to student experiences for academic year 2020-21

60%

12.2 1.2

80%

100%
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CHALLENGES FOR ACADEMIC YEAR 2020–21
As displayed in Table 24, when asked what they felt are going to be the greatest challenges
for academic year 2020–21, most staff reported the staff workload would be the greatest
challenge (95.3%).
Table 24: For the Academic Year 2020-21, what do you feel are going to be the greatest challenges?

n (%)
Staff Workload

347 (95.3%)

Student Engagement

263 (72.0%)

Managing large numbers of students in an online environment

261 (71.7%)

Upskilling to new software and methods

232 (63.7%)

Extended working days

221 (60.7%)

Organising student placements

92 (25.3%)

Thematic analysis of 75 open ended comments confirmed the concerns of staff regarding:
Student engagement:
‘…dealing with anxiety from students that they will be disadvantaged and trying to
fulfil management expectations about doing some face-to-face delivery with the vastly
reduced campus space and risk factors’
Course delivery:
‘Managing the blend of on campus and online (live) delivery for staff experience and
student experience’
‘…managing sessions with both on and off campus students in the same session’
‘Managing large numbers of students in person. The insistence of Universities to have
as much face-to-face contact as possible despite being in the middle of a pandemic’
‘Senior management insisting on face-to-face teaching despite the dangers’
Staffing:
‘Large student numbers without additional staffing because of financial situation’
The multiple pressures faced by staff:
‘…balancing work and home life now that the boundaries are becoming increasingly
blurred with the office and the home often being the same place’
‘…managing mental health issues’
‘…balancing home/work (we will be working mostly from home), interaction between
staff and support structures (e.g. at the moment many separate on-line meetings), to
stay healthy, to cater for students and staff with underlying health condition, to have
a community (staff/students/admin) atmosphere’
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Staff were asked to indicate the approach their department would be taking for student research
in academic year 2020–21. As shown in Table 25, most staff reported that their department will
encourage the use of online platforms, secondary data or the analysis of simulated data (62.6%).
Table 25: During the first semester of the 2020-21 academic year, what will your Department’s approach
be for student research

n (%)
Will encourage the use of online platforms, secondary data or analysis of
simulated data

226 (62.6%)

No face-to-face data collection – students will be expected to use online
platforms, secondary data or analysis of simulated data

166 (46.0%)

Will have ‘Plan B’ projects available if there’s a second outbreak

106 (29.4%)

Will limit face-to-face data collection projects to those that are linked to
prioritised on-going staff

102 (28.3%)

Will proceed assuming that face-to-face projects will be possible (possibly with
the use of PPE if necessary)

65 (18.0%)

STAFF SURVEY RESULTS

APPROACH TO STUDENT RESEARCH IN ACADEMIC YEAR 2020–21

I M PA C T O N S T U D E N T: S TA F F R AT I O ( S S R )
As displayed in Table 26, the majority of staff indicated were unclear at the moment (when the
survey was completed in August 2020) about how the SSR would be impacted for academic
year 2020–21.
Table 26: What do you think will be the likely impact of Covid-19 on the Student: Staff Ratio (SSR) in
your department?

n (%)
Unclear at the moment

145 (40.1%)

It will increase

79 (19.1%)

It will decrease

69 (19.1%)

It will remain the same

69 (19.1%)
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RETURNING FOR ACADEMIC YEAR 2020–21
Figure 22 shows how staff rated their level of concerns ahead of returning for academic year
2021–21 on a number of aspects. The primary areas which most staff rated of extreme/moderate
concern were: increased workload and pressures (93.4%), having a good work-life balance
(78.9%), delivering face-to-face teaching/or consultations with students (59.5%), caring for
loved ones/others (52.9%) and contracting Covid-19 (51.1.%). The area of least concern for most
staff was if the university would introduce compulsory testing for Covid-19 (69.6%). There was
a relatively even mix of levels of concerns across the remaining areas.
BPS SUPPORT FOR ACADEMIC YEAR 2020–21
As shown in Figure 23, most staff indicated that they would find the following support and
resources from the BPS extremely/moderately useful; advice and guidance on conducting research
(76.9%), advice and guidance on the future research priorities in psychology (70.0%), information
on funding and grants (76.3%), webinars/conferences (80.6%), online social groups with other
academics (52.0%) and an online hub for research (81.3%).
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AHEAD OF RETURNING FOR THE 2020/21 ACADEMIC YEAR, HOW DO YOU
FEEL ABOUT THE FOLLOWING:
Extremely concerned

Moderately concerned

Somewhat concerned

26.4

Contracting Covid-19 (n = 364)
Having to self-isolate during the
academic year (n = 363)
Gaining access to help/support/
medical assistance (n = 363)

24.7

21.8

12.4

21.5

33.6

The lockdown measures
and restrictions within the
university (n = 364)

17.6

The lockdown measures
and restrictions in the local
area (n = 363)

15.7

How the university will make
sure the lockdown measures
and restrictions are adhered
to (n = 364)
If the university will introduce
compulsory testing for
Covid-19 (n = 363)

0%

23.9

22.0

25.1

18.7

11.0

12.9 11.8

16.5

20.1

22.8

24.2

29.4

18.7

20%

15.7

20.9

26.6

9.1 9.9 11.6

15.4

21.3 6.64.20.8

27.7

24.2

11.8

9.9 6.9 4.4

20.7

25.9

7.1 13.5

8.5

21.5

26.4

23.4

14.8

22.6

21.5

67.0

Delivering face-to-face teaching
and/or consultation with
students (n = 363)

Complying with lockdown
measures (n = 364)

23.1

29.5

Increased workload and
pressures (n = 361)

19.8

19.6

52.5

Caring for loved ones/
others (n = 363)

Not at all concerned

20.6

24.2

Having a good work/life
balance (n = 364)

Delivering online teaching and/
orstudent consultations (n = 364)

Slightly concerned

9.1

12.9

31.3

19.2

20.3

16.3

40%
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Figure 22: Staff ratings on levels of concerns ahead of returning for 2020–21 academic year
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Figure 23: Staff ratings on the usefulness of BPS provided support and resources
W H AT S U P P O R T A N D R E S O U R C E S F R O M T H E B P S , W O U L D Y O U F I N D
USEFUL DURING THE 2020/21 ACADEMIC YEAR:
Not at all useful

Slightly useful

Somewhat useful

Moderately useful

Advice and guidance on
conducting research (including
ethics) (n = 337)

3.6 3.9

Advice and guidance on on
future research priorities in
psychology (n = 341)

5.0 5.3

Information on funding and
grants (n = 342)

2.6 3.2

Information on BPS membership
and benefits (n = 340)

10.0

Career guidance, advice and
opportunities (n = 339)

8.0

14.5

32.4

Webinars/conferences (n = 349)

2.34.0 13.2

47.6

Help with membership fees and
subscription costs (n = 333)

6.6 9.6

Online social groups with other
academics (n = 340)

7.9

Online Hub – repository for
alternative ways of conducting
research (n = 337)

2.74.2 11.9

0%

15.7

48.1

19.6

24.3

37.7

17.1

38.6

41.8

38.7

20%

28.8

45.7

17.8

12.6

Extremely useful

10.3

25.7

19.5

33.0
25.8

27.4

19.2

38.2

41.5

40%

20.9

13.8

39.8

60%

80%

100%
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Guidance on
adjustments/flexibility

Support for
accredited courses

ensure that the SSR is
maintained/met

Support for research

advocate for staff – on
workloads, wellbeing
Support for staff
free access/freeze fees

STAFF SURVEY RESULTS

Thematic analysis of the 87 open-ended responses to this question highlighted the following
themes and sub-themes:

Resources
Online support
Conferences and
Events
Support for accredited courses refers to the kind of support staff would value in providing guidance
for accredited courses and especially on the SSR and doing research. For example:
‘Clarity on how the pandemic affect(ed) the BPS (e.g. turnaround time for
accreditation)’
‘Clear and timely guidance relating to how accredited programmes are able to deliver
in light of COVID-19 situations (e.g. local lockdowns) as soon as possible – we need to
know that we will be supported as academic teams in the decisions we take’
‘Guidance to universities on student numbers for undergraduate psychology given the
current freeze on staff recruitment and increase in student numbers’
‘Work out clear staff: student ratios for BPS accredited course. Mandate that
universities MUST stick to them’
‘How to conduct face-to-face research safely’
‘Support for online research options (e.g. access to online experimental tools such
as Gorilla or Pavlovia). Our department does not have a plan or support for us or our
students so we are concerned with needing to pay out of pocket for data collection’
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Staff support refers to specific support staff would like for themselves – from workloads, wellbeing
support, and free access or frozen fees. For example:
‘Lobbying universities to support staff wellbeing and protect jobs’
‘…advocacy for staff who are struggling under the hugely increased workload’
‘Lobbying senior management to value safety and wellbeing of staff’
‘Membership fee support would be really appreciated. Our university has taken away all
our individual budgets so we’re paying our BPS membership fees out of our own pocket.
Any help would be much appreciated’
‘Allow freezing of BPS member fees for furloughed staff, staff with decreased hours’
Online support refers to the need to provide more online opportunities for staff – whether
conferences, training events, resources, or support. For example:
‘…having a repository of short video-clips to use for teaching purposes to explain
concepts and methods to students in an online environment’
‘Resources that could be used for teaching, for example videos or other learning
materials I could direct students to’
‘Access to online versions of the training courses you generally offer (e.g. clinical
supervision training etc)’
‘…online teaching resources and support’
‘Resource hubs which include reference/reading up to date for a range of topics.
Hosting of webinars with preplanning so courses can build them in’
‘Move to online only workshops and conferences’
‘Planning for section conferences to continue online or in hybrid mode’
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Staff were asked to indicate their preferences on teaching delivery for future academic years. As
displayed in Table 27, the majority of staff reported they would prefer an online teaching approach
for lectures (46.8%) and supervision/tutoring (39.8%). A mixed approach to delivery seminars/
tutorials (40.0%) and student group work (42.5%). While a face-to-face delivery method for
laboratory sessions (44.1%).
Table 27: Staff preferences on future teaching delivery at university

LECTURES

SEMINARS/
TUTORIALS

L A B O R AT O R Y
SESSIONS

SUPERVISION/
TUTORING

STUDENT
GROUP
WORK

Face-to
-face

80 (22.3%)

107 (29.7%)

149 (44.1%)

88 (24.5%)

96 (27.2%)

Online

168 (46.8%)

109 (30.3%)

79 (23.4%)

143 (39.8%)

107 (30.3%)

Mix of
face-to
-face
and online

111 (30.9%)

144 (40.0%)

110 (32.5%)

128 (35.75%)

150 (42.5%)

STAFF SURVEY RESULTS

FUTURE TEACHING DELIVERY POST COVID-19
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KEY FINDINGS – STAFF SURVEY
Impact on teaching delivery. Prior to the Covid-19 pandemic, most teaching activities were
delivered face-to-face, which then primarily changed to an online delivery immediately following
lockdown. Most staff indicated that their departments were planning a mix of face-to-face and
online delivery for the 2020–21 academic year.
Impact on work and support. The biggest impact that staff reported was on workload which had
significantly increased/increased.
Impact on student experiences. Immediately following lockdown, staff reported that their students
were most engaged with one-to-one supervision sessions, while less engaged with lectures,
seminars/tutorials and completing their coursework.
Impact on staff research. The majority of staff reported a significant decrease/decrease for their
time to undertake research, to write up research for publication, to submit for publication and
opportunities to present research. Group differences were further analysed which found the
following statistically significant differences:
•

Female staff rated a significant decrease in time to write up research and to submit research
for publications, in comparison to male staff.

•

Staff members with caring responsibilities experienced significant decrease across all
research areas.

Impact on research funding. Most staff indicated they had experienced a significant negative/
negative impact on access to internal and external funding, ability and time to apply for new
grants and uncertainty over staffing and support for research.
Impact on activities related to the Research Excellence Framework 2021. The large majority of staff
reported that there had been a significant negative/negative impact on being able to publish on
time, the achievement of impact for submission, the collation of impact evidence for submissions,
case study development/preparation and preparation of the departmental return. An analysis of
group differences showed the following differences:
•

Staff with caring responsibilities were statistically more negatively impacted on being able
to publish on time, the achievement of impact for submission and the collation on impact
evidence for submissions, compared to staff without caring responsibilities.

Impact on Research and Ethics. Most staff had experienced a significant negative impact/negative
impact on conducting research with vulnerable groups, access to participants and lab access and
specialist equipment.
Impact on Wellbeing. 76% of staff reported that their overall wellbeing had significantly declined/
declined since the start of the Covid-19 pandemic.
•

Staff with caring responsibilities rated their wellbeing as significantly lower than staff without
caring responsibilities.

Impact on Employment. 92% of staff reported that their employment status had remained
unchanged during the Covid-19 pandemic. When asked how they felt about the current or future
security of their job, results showed mixed levels of concern with 41.4% of staff extremely/
moderately concerned, 17.7% somewhat concerned and 40.9% slightly/not at all concerned.
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•

Most staff felt there would be a continued negative impact on delivering a hands-on laboratory
experience for students.

•

95.3% of staff felt that staff workload would be the greatest challenge for the upcoming
academic year.

•

The majority of staff indicated they were unclear at the moment (when the survey was
completed in August 2020) about how the Student: Staff Ratio (SSR) would be impacted.

•

Staff indicated that their main areas of concerns about returning for the next academic year
2020–21 were, increased workload and pressure, having a good work-life balance, delivering
face-to-face teaching, caring for loved ones/others and contracting Covid-19.

BPS Support for the academic year 2020–21. Staff expressed that the most useful types of support
from the BPS would be to provide advice and guidance on conducting research, advice and
guidance on the future research priorities in psychology, information on funding and grants,
webinars/conferences and an online hub for research.
Future teaching delivery post Covid-19. When asked to indicate their preferences on the future of
teaching delivery, most staff stated they would prefer an online teaching approach for lectures
and supervision/tutoring. A mixed approach to delivery seminars/tutorials and student group work.
While a face-to-face delivery method for laboratory sessions.

STAFF SURVEY RESULTS

The upcoming academic year 2020–21
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SECTION 3

Focus group results

HEADS OF DEPARTMENT FOCUS GROUP
A summary of the focus group is presented below highlighting the key themes that emerged from
discussions.
IMPACT OF INITIAL LOCKDOWN
Uncertainty
When asked about how the March 2020 lockdown had immediately impacted on their
departments, there was the common feeling that it was ‘Expected but sudden’. While many stated
that preparations had already begun in anticipation of a lockdown, there was still a general feeling
of ‘uncertainty’ about how departments were going to successfully finish the academic year. It was
expressed that while some aspects of teaching and assessments were easily transferrable to an
online platform, other aspects (for example, face-to-face data collection) ‘disappeared overnight’
which instilled further uncertainty about how assessments would be properly completed.
‘A lot of uncertainty about what we were supposed to do to finish off the
academic semester…’

FOCUS GROUP RESULTS

Section 3: Focus group results

‘It happened in quite dramatic fashion…we kind of knew it was coming…but it
happened very suddenly and had to move into a different gear of managing work
and students’
Lack of Coordinated Response & Approach
A shared experience amongst some Head of Departments (HoDs) following the initial lockdown,
was the lack of a coordinated response and approach between the university and the department.
Many stated that while they were trying to plan ahead and make alternative preparations in
response to the lockdown restrictions, at times, this would conflict with the university’s approach
and expectations of what the department should be doing, which sometimes resulted in feeling
like they were in ‘impossible situations’. For example, being told to offer face-to-face experiences
with students, which was not possible due to social distancing rules.
‘…feeling like we were three steps ahead of the management who were just heads in
the sand and not listening’
Many HoDs expressed frustration about not being fully informed or aware of university-wide plans
and procedures before students were informed. Many experienced ‘send to all’ emails sent from
the university, stating information and plans which the academic staff were unaware of. It was
felt this unnecessarily increased the workload of staff who had to reprioritise plans in line with
universities announcement.
‘three different occasions where an email to all students went from senior leadership
where we weren’t even aware of that particular change was going to be made…we
hadn’t been consulted on that action…then all the backroom action that had to go on
and then shift all workload to make that happen’
‘…when’s there a conflict between in approach…it can be really undermining and
frustrating and creates more work which is unnecessary, so where it’s joined up,
there’s a big benefit…’
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‘Above and Beyond’ response from staff
All HoDs commended their staff for showing ‘Dunkirk Spirit’ in terms of everyone ‘coming
together’ and working very hard in response to the impacts of lockdown. Academic staff were
praised for going ‘above and beyond’ and their ability to ensure that the measures needed were
put into place, in what was recognised as a very stressful period.
‘Everybody knocked themselves out to make it work, students are very fortunate that no
one said we’re going to give up on this’
‘The amount of hard work and effort that colleagues have put in over and above…staff
really pulled together’
IMPACT ON WELLBEING
Student wellbeing
Immediately following lockdown, HoDs felt that the universities went ‘above and beyond’
for students and were very quick to offer support and resources to students in terms of their
wellbeing. However, some felt that on occasion, certain decisions and policies implemented by
universities had negatively impacted student wellbeing.
‘…we had a couple of issues where not very well thought out policies impacted the
students very negatively…we had a blanket rule where no extensions were given to
student beyond two weeks…but when you’ve a student who’s got a final year project and
their entire data collection stopped…they had to do redo an entirely different project
with just a two week extension…there was no thought about how the policies would
impact on mental health and wellbeing of students…even if there was some kind of
support put in later… that was a bit of an issue’
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While there was general consensus that universities had gone ‘over and above’ for student
wellbeing, it was felt that universities were slow to put measures in place to support
staff wellbeing.
‘University has gone over and above to make sure students are OK…to reassure students
and make promises about what next year is going to be like but they’re making these
promises without considering any impact on staff and how we’re going to manage this’
‘we in the department were very quick to say everyone if there’s any issues to talk to us
about it…we’re here for you just have a chat with us….but the university was very very
slow to recognise those things and put in place any support mechanisms for staff’
Not knowing how staff were going to deliver on promises that universities are making and the
unknown about what the next academic year ‘is going to look like’, is increasing levels of anxiety
which is negatively impacting on staff wellbeing. Staff were also feeling left out of important
decision making by the university which was increasing a lack of trust in senior leadership. Staff
and team morale was perceived to be negatively impacted through the lack of incentives to
perform well, as many universities placed a hold on promotions, cancelled holidays and offered
voluntary redundancies.
‘There is no incentive to do well…holidays are cancelled…there are voluntary
redundancies’

FOCUS GROUP RESULTS

Staff wellbeing

‘I don’t feel like people are prepared for the semester that is going to be starting…
people seem much more anxious and worried now then what they did before…[staff] are
worried what it’s going to look like, they have no idea what is going to happen when they
come back to [campus]…what protection will be in place…we’re back in the unknown
and it’s starting to impact on everyone’s sense of wellbeing’
UPCOMING ACADEMIC YEAR
Student intake vs Student: Staff Ratio (SSR)
When asked about their institutions’ approach to student intake for the upcoming academic year
2020–21, most stated that student intake targets were increased in response to the cap being
removed. As a result, there was a perception that most institutions had exceeded targets for
student intake. Some HoDs stated that due to this, there was an increase in pressure and anxiety
about how to deliver teaching for the next academic year with an increase in student numbers but
a reduced workforce.
‘Psychology intake targets were up…but then there are redundancies going across the
university so we’re in the very anxious state…and stressed about workload’
While others had a different experience, stating that because of SSR requirements for BPS course
accreditation, they were not under pressure to either increase student intake or were able to
recruit more staff to maintain the SSR requirements.
‘because the SSR is the defence… I am able to go ask for more staff’
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Plans for teaching delivery
When asked what provisions have been put into place for teaching for the first semester for the
next academic year, most teaching activities will be delivered online. HoDs had been instructed
by their universities to offer some face-to-face teaching and activities to students. However, it was
expressed there is still a large amount of uncertainty about what restrictions might be in place or
come into place during the next academic year. There was a perception that back up plans will be
required in case face-to-face activities need to be transferred online.
‘the university have said that all courses should have some in person teaching but
like everywhere else they don’t have the space that is designed for social distancing
teaching so it might turn out to be minimal…but it’s not quite clear how it will play out’
There was a view that the main reason for universities stating that courses will have to offer
some physical face-to-face teaching was financially driven to encourage students to return to the
campus rather than remaining at home to learn remotely. This would increase revenue generated
from student accommodation and spending.
‘our position has been slightly more driven by financial considerations… the big concern
is that the vast number of student residencies won’t be filled so they [the university]
have said that students must be on campus…our model is that students will have some
face-to-face stuff each week…but there will be a reason to be on campus…because
they are worried about people saying well I don’t need to be there so I’ll stay at home’
Support from BPS
When asked how the BPS could further provide support to the institutions and the academic
community during the academic year 2020–21 and beyond, there were a number of suggestions
and recommendations.
Student: Staff Ratio (SSR) requirements
There was a clear agreement that the BPS should retain the SSR requirements for course
accreditation. By having the SSR in place, HoDs can obtain funding for extra staff members to
adhere to BPS accreditation standards.
‘The SSR clearly needs to stay in place whatever happens…any kind of backsliding
would make it very difficult with filling [staff] vacancies and so on’
Course accreditation
There was concern that some BPS accreditation requirements may be difficult to meet for the next
academic year (for example; delivering laboratory sessions) if lockdown measures and restrictions
are continued. It was suggested that the BPS should review which requirements may be impacted
by lockdown measures and revise the accreditations accordingly. This would reduce pressures on
institutions to fulfil these requirements which may be difficult to implement.
‘If we haven’t done any of the lab work… which is core to our delivery which is approved
by the BPS… that’s a concern for me…what if we can’t and it’s never able to happen
for us and I’d like a position from the BPS on that so we can stop worrying’
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As academic institutions and departments adopt to different ways of delivering teaching, learning
and assessments; concerns were raised about the impact on standards and quality and impact
on students’ experience and learning. It was voiced that as a representative body, the BPS are in
a good position to promote quality standards:
‘come out very hard about maintain standards… in the form of we are ensuring that
standards are being maintained and supporting innovation but not at the sacrifice of
quality…. A public display about quality, standards and thresholds… might be a savvy
thing for the sector as a whole…because the sector will get hammered at some point by
the press about standards’
Secondary data
There was a general feeling that the BPS is ‘out of touch’ with the emergence of secondary data in
psychological research. Particularly since the negative impact that Covid-19 has had on face-toface data collection. Going forward, it was expressed that the discipline would like to see a larger
acceptance rate of dissertations using secondary data by the BPS.
“There was a feeling that the BPS were a bit out of touch with what is going in
Psychology in that respect [to secondary data]”

FOCUS GROUP RESULTS

Messages on quality and standards

Academic online teaching resources
It was recommended that providing advice and resources on best practice and innovative ways to
deliver online teaching would be extremely useful for academics. Such as, providing ‘Showcase’
examples of what works well and does not work well in online teaching.
‘in the new world of lockdown teaching…if you can come up with some short videos
from academics who are doing innovative and interesting things, just to give people an
idea….and inspiration about what they could be doing too’
Student learning resources
Some HoD’s felt that additional educational and learning resources for students would be useful,
as some students have fallen behind due to the break in their education because of lockdown.
This issue was raised particularly for A-level students who would be starting university in the
upcoming academic year. It was perceived that there will be a need to ‘Bridge the Learning Gap’.
It was recommended that additional resources to supplement these missed months of learning
would be useful.
‘We’re going to get a lot of students who have done nothing academically since
March….they’ve just been abandoned…and we are going to need to put some work in
as a discipline to get them back up to speed…and no one is talking about this issue’
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SUMMARY OF KEY FINDINGS
The focus group revealed the following four key themes:
•

The ‘above and beyond’ response of staff to lockdown and the rapid and complex changes to
teaching and research provision for students.

•

The impact of lockdown on staff wellbeing and workloads. The university focus tended to be on
student wellbeing rather than the wellbeing of staff.

•

The importance of the BPS supporting departments in relation to course accreditation and
balancing the need for quality and standards alongside flexibility of provision. The maintenance
of the staff-student ratio requirement was emphasised as being especially important.

•

The role of the BPS in providing additional resources to support both staff and students
through the provision of online resources to meet the need to ‘bridge the learning gap’ for those
that have been unable to access online teaching etc.

82
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities

SECTION 4

Discussion

DISCUSSION

Section 4: Discussion
This research aimed to explore the impact of the Covid-19 pandemic on psychology staff, students
and psychology departments in UK academic institutions, to help us better understand how
the BPS can support academic staff and students to facilitate teaching and research in ‘the
new normal’.
Our research findings focus primarily on the following areas:
•

Teaching and Learning

•

Research

•

Wellbeing

•

Support from the BPS

TEACHING AND LEARNING
Staff and students reported that the majority of teaching had moved to an online format as
expected due to the national restrictions to reduce the spread of Covid-19. This shift to online
teaching and learning has presented both positive and negative elements for staff and students.
There was a clear trend that followed these changes, students were more engaged with one-to-one
supervision sessions, compared to other teaching activities such as attending online lectures and
tutorials/seminars. Bu and Fancourt (2020) reported that students were one of the key groups that
were at higher risk of feeling lonely during the pandemic, compared to pre-pandemic. Therefore,
it may be the case that due to the lockdown restrictions and the lack of physical and social
interaction with others, engaging with these types of support sessions was more important to
students during this time period.
The student groups that were more significantly impacted across different teaching and
learning experiences were disabled students, international students and students with caring
responsibilities. The Office for Students (OfS) indicated that certain student groups were
particularly vulnerable during this period; specifically disabled students17 and international
students18 who were at higher risk of academically struggling during the Covid-19 pandemic. This
was reflected in this report’s findings and raises important considerations about how these student
groups are supported now and as the pandemic continues to affect teaching.
For staff, the shift to an online format significantly increased workloads given that, on average,
it takes 80 hours to transform a module from face-to-face delivery with lectures and seminars to
high quality online or blended delivery (HoD focus group session). While some staff reported that
their students engaged well with online teaching, other staff reported the experience had been less
positive with little evidence of student engagement. Staff respondents indicated that economically
disadvantaged students; particularly BAME students, were more disproportionately affected due
to limited access to technology. The recent WONKHE survey19 echoed the continuing difficulties

17

18

19

Office for Students. (2020, June 25). Coronavirus briefing note: Disabled students. https://www.officeforstudents.org.uk/publications/
coronavirus-briefing-note-disabled-students/
Office for Students. (2020, May 21). Coronavirus briefing note: Supporting international students. https://www.officeforstudents.org.uk/
publications/coronavirus-briefing-note-supporting-international-students/
WONKHE. (2021, March). University staff experience of digitally enabled learning during Covid-19. https://wonkhe.com/wp-content/
wonkhe-uploads/2021/03/Wonkhe-Aula-digitally-enabled-teaching-survey.pdf
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It was further revealed that most students would want certain elements of face-to-face teaching
to return in the future, which contrasted with the preference of academic staff for more online
teaching to remain in place – highlighting an important disparity. Like many organisations,
academic institutions need to carefully consider what the future of teaching and learning will look
like in the ‘new normal’, taking into account that continuing with an online approach may not be
the most appropriate or preferred option for all; especially given the digital divide.

RESEARCH

DISCUSSION

faced as a result of the digital divide with difficulties with connectivity and access to technology
a prevailing theme.

This research found that staff reported a high increase in workload which focused on delivery and
support for students, resulting in less time for their non-teaching work. Some staff were more
affected by this than others. Female staff respondents indicated a more significant decline in time
to write up and submit research than men. Staff with caring responsibilities indicated that time to
engage in all research related activities (except presenting research) declined significantly more than
for colleagues without caring responsibilities. This impacted on being able to publish on time, the
achievement of impact for submission to the REF 2021 and the collation of evidence of impact.
This is a hugely important finding for the submissions to the REF 2021, where evidence of the
negative impact of Covid-19 can be made on a case-by-case basis for staff. It will be important for
the BPS and for Departments to monitor and respond to this, for both REF 2021 and the next REF,
to ensure that staff with caring responsibilities are not disproportionately disadvantaged in terms of
assessment under the REF as a result of the impact of Covid-19 on their research outputs.
Staff also reported a marked impact on obtaining internal and external research funding and time
to apply for grants, although there were some significant regional variations (the South West and
London & Home Counties were less impacted). This will also be important for the BPS to monitor
and to advocate for the discipline with the main funders of psychological research. Efforts need to
be made to ensure that the research base in all areas of the discipline is not eroded as a result of
Covid-19 and the temporary re-channelling of funding to pandemic-related research.

WELLBEING
There was a clear impact on wellbeing with a large majority of staff and students reporting that
since Covid-19, they had experienced a decline in their wellbeing. Overall this result is reflected
nationally. The ONS20 who have been continually monitoring wellbeing and mental health in the
UK since the start of the pandemic, reported that the aspects of wellbeing (overall feelings that
life is worthwhile, happiness levels and life satisfaction) had declined in August and September
2020 compared to previous months; in line with when this research was conducted.
The results found that the wellbeing ratings of students with disabilities and staff with caring
responsibilities, were significantly lower when compared to other groups of respondents. While it
is important that institutions appropriately support the wellbeing support of all staff and students,
this study highlights that certain groups may benefit from extra support services and or having
additional tailored support mechanisms put in place.

20

Office for National Statistics (ONS). (2021, February 5). Coronavirus and the social impacts on behaviours during different
lockdown periods, Great Britain: up to February 2021. https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/
healthandwellbeing/articles/coronavirusandthesocialimpactsonbehavioursduringdifferentlockdownperiodsgreatbritain/uptofebruary202
1#well-being-and-mental-health
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SUPPORT FROM THE BPS
It is apparent that the BPS has a wide ranging role to play in recognising the demands and
opportunities presented as a result of the pandemic and the impact of university education and
training provision.
For staff and courses:
•

Monitoring and responding to REF impact and impact on research funding for
disproportionately affected groups
The BPS will be carefully monitoring this in terms of the outcomes of the REF 2021 but also
through its own surveys with staff on their REF experience and in relation to re-starting their
research and securing the required levels of funding. This will also be followed up with the
main funders of psychological research.

•

Maintenance of the SSR (both for online and face-to-face delivery) recognising the impact on
staff workload
The BPS has provided clear guidance to departments regarding the importance of the SSR.
There are no plans to change the requirement for either online or face-to-face delivery.

•

Timely, clear guidance to support flexible course delivery
The BPS also have provided clear guidance to departments regarding flexibility in course
delivery under the current uncertain times and the government guidelines. This will continue as
the situation becomes clearer and lockdown measures are reduced.

•

Guidance on moving courses online
This would be an important development in a portfolio of resources from the BPS to support
departments in consolidating their digitally enhanced teaching (DET) provision for the
academic year 2021/22 and onwards.

•

Guidance on moving research online
The BPS Research Board established an online hub for links to resources for moving research
online, best practice guidance, templates for consent forms and participant information,
and ethics guidance for conducting research with human participants during Covid-19. The
Guidelines for Conducting Internet Mediated Research have also been revised.

•

Resources such as online module material and additional course resources
These would also be an important development in a portfolio of resources from the BPS to
support departments in consolidating their DET for the academic year 2021/22 and onwards.

•

Guidance and support to ‘bridge the learning gap’
Such guidance would be an integral part of the BPS diversity and inclusion in education work.
This strategy for all of the BPS EDI work is currently under development.

•

Guidance and support on ‘bridging the digital divide’ and inclusion of a more diverse
student community
Such guidance would also be an integral part of the BPS diversity and inclusion in education
work. The strategy for all of the BPS EDI work is currently under development.

•

Guidance and support on more diverse source material for integration into courses
Again, such guidance would be an integral part of the BPS diversity and inclusion in education
work. The strategy for all of the BPS EDI work is currently under development.

For students:
•

Opportunities for ‘top up learning/practical experience’
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•

Reliable and accessible careers pathway advice and resources
The establishment of enhanced resources and support structures are currently at the early
stage of development and will be rolled out later in 2021.

•

Reliable and accessible employability advice and resources
Enhanced resources are currently being finalised and will be available to students, staff and
departments within the next few months.

•

Study support resources for students
This is an area for further consideration for the BPS, in consultation with accredited
programmes and the student group.

•

Free/affordable online events for students.
The BPS is evaluating its current provision of events for students and an expansion of these to
ensure a better coverage of studying psychology and careers-based events.

DISCUSSION

This would be an area of development for the BPS, to fill gaps in provision that have not
been possible for students during Covid-19. Based on student responses, this would need to
include the feasibility of practical work experience opportunities, as well as laboratory/research
hands-on experience.

L I M I TAT I O N S
While this research offers novel and insightful findings on how Covid-19 has impacted on
psychology staff, students and department in UK academic institutions, it is important to note the
limitations of this study.
1. Although great efforts were made to widely circulate the survey to reach all psychology
staff and students within UK institutions, there is an unknown amount of selection bias.
Only 1.2% of the UK psychology student population responded. It is possible as students
were at home, some may have had limited access to their university emails or the internet
to complete the survey. Only 4.5% of academic staff responded21. It is also possible some
staff may have had limited time to complete the survey due to extra workload and caring
responsibilities.
2. While some types of demographic data were collected, certain information about
respondents’ personal circumstances and situation was not collected. For example, their
current living situation, if they were self-isolating etc. It is recognised that these types of
factors are significantly likely to impact the experiences investigated in this research and
subsequently, the outcomes of the findings.
3. Only eight (out of a possible 129)22 Heads of Department were involved in the focus group
session. This means that variation across Departments was difficult to detect due to the
small sample. As has been reflected above, it was an extremely difficult and busy time
for departments. However, a larger sample and more focus groups may have enabled the
identification of geographical variations that did not emerge in the focus group session and
staff responses, but was evident from the student survey.

21

22

Higher Education Statistics Agency (HESA). (n.d.) What areas do they work in?. Retrieved April 13, 2021, from https://www.hesa.ac.uk/
data-and-analysis/staff/areas
Association of Heads of Psychology Departments (AHPD). Retrieved April 13, 2021, from https://www.ahpd.ac.uk/
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DISCUSSION

FUTURE RESEARCH
This study was specifically focused on the initial impacts that Covid-19 had on a range of
teaching, learning and research experiences and activities for psychology students, staff and
departments. It is important that as the pandemic continues and related UK government
restrictions and guidelines are changed and updated, that the ongoing impact is continually
monitored and evaluated. The BPS plans to conduct a follow up study based on the findings of
this research.
CONCLUSIONS
The impact of Covid-19 on Psychology departments’ teaching and research provision and on
staff and students has been far reaching with clear impacts on teaching and research delivery to
students and for staff in enabling that delivery as well as in their own research activities.
In the short term, staff and students would benefit from the consideration of how to lessen the
digital divide, appropriate levels of support to continue high quality delivery during the pandemic
and improve the psychological wellbeing of all involved in Higher Education.
The inevitable continuation of blended learning provides an opportunity for teaching and research
delivery to be ‘the best of both’. It is an opportunity to maximise the use of both teaching to large
classes and small group engagement; address the need for a more inclusive and diverse student
community; and address the need for more diverse and inclusive course content.
However, this requires consultation with students, reform to the academic workload and greater
trust from HEIs to give departments and staff freedom to innovate.
The BPS has the opportunity to facilitate and support this innovation as both a leader and
a partner with the academic community.
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UK Psychology Department Students Covid-19 Impact survey 2020

APPENDICES

Appendix A: Student survey

1) * Please indicate your current level of study?
Undergraduate Student
Postgraduate Master Student
Taught doctorate student (i.e. DClinPsy, DCounsPsy)
PhD research Student
Not Applicable
Other, please specify:
2) * Please indicate whether you are studying full time or part time:
Full time student
Part time student
Other, please specify:
3) * Please select your University/College from the following list:
Aberdeen, University of
Abertay University
Aberystwyth University
AECC Univeristy College
Anglia Ruskin University
Arden University
Aston University
Bangor University
Bath, University of
Bath Spa University
Bedfordshire, University of
Birkbeck, University of London
Birmingham City Univeristy
Birmingham, University College
Birmingham, University of
Bishop Grosseteste University
Bolton, University of
Bournemouth University
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BPP University College
Bradford, University of
Brighton, University of
Bristol, University of
Bristol, University of the West of England
Brunel University London
Buckingham, University of
Buckinghamshire New University
Cambridge, University of
Canterbury Christ Church University
Cardiff Metropolitan
Cardiff University
Central Lancs, Univeristy of
Chester, University of
Chichester, University of
City, University of London
Coventry University
Cranfield University
Cumbria, University of
De Montfort University
Derby, University of
Dundee, University of
Durham University
East Anglia, University of
East London, University of
Edge Hill University
Edinburgh Napier University
Edinburgh, The University of
Essex, University of
Exeter, University of
Glasgow Caledonian University
Glasgow, University of
Gloucestershire, University of
Glyndwr University, Wrexham
Goldsmiths, University of London
Greenwich, University of
Grimsby, University Centre
Heriot-Watt University
Hertfordshire, University of
Highlands and Islands, University of
Huddersfield, University of
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Keele University
Kent, University of
Kings College London, University of London
Kingston University
Lancaster University
Leeds Beckett University
Leeds Trinity University
Leeds, University of

APPENDICES

Hull, University of
Imperial College London

Leicester, University of
Lincoln, University of
Liverpool Hope University
Liverpool John Moores University
Liverpool, University of
London Metropolitan University
London South Bank University
Loughborough University
Manchester Metropolitan University
Manchester, University of
Middlesex University
Newcastle University
Newman University
Northampton, University of
Northumbria University
Nottingham Trent University
Nottingham, University of
Open University
Oldham, Univeristy Campus
Oxford Brookes University
Oxford, University of
Plymouth Marjon University
Plymouth, University of
Portsmouth, University of
Queen Margaret University, Edinburgh
Queen Mary, University of London
Queen's University Belfast
Reading, University of
Regent's University London
Robert Gordon
Roehampton, University of
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Royal Holloway, University of London
Salford, University of
Sheffield Hallam University
Sheffield, University of
South Wales, University of
Solent University, Southampton
Southampton,University of
St Andrews, University of
St Mary's University, Twickenham
Staffordshire University
Stirling, University of
Strathclyde, University of
Suffolk, University of
Sunderland, University of
Surrey, University of
Sussex, University of
Swansea University
Teeside University, Middlesbrough
Truro and Penwith College
UCEN Manchester
Ulster University
University College London
Wales Trinity Saint David, University of
Warwick, University of
West Anglia, University Centre
West London, University of
West of Scotland, University of the
Westminster, University of London
Winchester, University of
Wolverhampton, University of
Worcester, University of
York St John University
York, University of
Other, please specify:
4) * Are you an international student?
Yes
No
Prefer not to say
TEACHING: The following section focuses on how Covid-19 has impacted upon the way
you are taught at University
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No
Prefer not to say
TEACHING: The following section focuses on how Covid-19 has impacted upon the way
you are taught at University

5) How did Covid-19 immediately change the way you were being taught on your course?
Please tick all that apply:
Changed
No
changes

to face
to face

Changed
Changed to a mix
Not
to online of both Cancelled applicable

Lectures

APPENDICES

Yes

Seminars/tutorials
Laboratory sessions
Supervision/tutoring
Group work with other students
6) Overall, how would you rate your level of engagement with changes to the way in
which your course was delivered?
Very

Very

Not

high High Average Low low applicable
Attendance at lectures
Attendance at tutorials
1:1 supervision sessions
Completing course work requirements
7) To what extent do you feel you are aware of how you will be taught at University in
the first semester of the academic year 2020-21?
Completely aware
Very aware
Moderately aware
Slightly aware
Not aware at all
8) How would you rate your Psychology departments level of communication with you
about how you will be taught in the first semester of the academic year 2020-21?
Very good communication
Good communication
Fair communication
Poor communication
Very poor communication
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9) How did Covid-19 immediately impact on the following areas during the 2019-2020
academic year:
I
Significantly
No
Significantly
Not
don't
increased Increased change Decreased decreased applicable know
Staff-student contact
hours
1:1 support from
your
tutor(s)/lecturer(s)
Providing you with
hands-on laboratory
experience
Access to technology
(e.g. laptop, internet,
software)
Using online or
secondary data
analysis
The quality of the
research supervision
and support you
received
Being able to submit
your
coursework/research
on time
Speed of assessment
of your coursework
following submission
(i.e. turnaround
time)
Your coursework
grade(s)
Opportunities to
gain further

I
Significantly
No
Significantly
Not
don't
increased Increased change Decreased decreased applicable know

feedback on your
coursework/research
10) Looking ahead into the first semester of academic year 2020-21, how do you think
Covid-19 will continue to impact on these areas:

Will
Will
significantly
Will
No
Will
significantly
Not
increase increase change decrease decrease applicable k
Staff-student contact hours
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1:1 support from your
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tutor(s)/lecturer(s)/supervisor(s)
Providing you with hands-on
laboratory experience

I
don't
know

increased

Increased change Decreased decreased applicable know

feedback on your
10) Looking ahead into the first semester of academic year 2020-21, how do you think
Covid-19 will continue to impact on these areas:
Will

Will

I

significantly
Will
No
Will
significantly
Not
don't
increase increase change decrease decrease applicable know
Staff-student contact hours
1:1 support from your
tutor(s)/lecturer(s)/supervisor(s)
Providing you with hands-on
laboratory experience

APPENDICES

coursework/research

Access to technology (e.g.
laptop, internet, software)
Using online or secondary data
analysis
The quality of the research
supervision and support you
received
Being able to submit your
coursework/research on time
The speed of assessment of
your coursework/research
following submission (i.e.
turnaround time)
Your coursework grade(s)
Opportunities to gain further
feedback on your
coursework/research

This box is shown in preview only.
The following conditions must be fulfilled for this question to be shown:

If the question Please indicate your current level of study? contains any of these
alternatives
• PhD research Student
RESEARCH AND FUNDING: The following section is focused on your research & funding
and the impact of Covid-19
11) How has Covid-19 impacted on the following:
Has
Has
significantly
significantly
Has
No
Has
Not
increased increased change decreased decreased applicable
Opportunities for you to
undertake research
Opportunities for you to plan
future research
Opportunities for you to
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities
write up for publication(s)
Opportunities for you to
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If the question Please indicate your current level of study? contains any of these
alternatives
• PhD research Student
RESEARCH AND FUNDING: The following section is focused on your research & funding
and the impact of Covid-19
11) How has Covid-19 impacted on the following:
Has
significantly
increased

Has

No

Has

Has
significantly

Not

increased change decreased decreased applicable

Opportunities for you to
undertake research
Opportunities for you to plan
future research
Opportunities for you to
write up for publication(s)
Opportunities for you to
submit for publication(s)
Opportunities for you to
present your research (e.g.
at
seminars/conferences/online
events)
12) How has Covid-19 impacted on the following:
Significant
positive
impact

Significant
Positive No Negative negative
Not
I don't
impact impact impact
impact applicable know

Financing for your
university fees
Financing for your living
costs whilst at university
Access to research
funding
Extensions to research
existing funding

Significant
Significant
positive Positive No Negative negative
Not
I don't
impact
impact applicable know
impact impact impact

Ability/time to apply for
new research grants
Uncertainty about
support from your
tutor(s)/supervisor(s)
WELLBEING, WORK, AND LONG TERM PROVISION: This section focuses on these areas and
asks what kinds of support from the BPS would be most useful
13) Overall, how do you feel your wellbeing has changed since the start of the Covid-19
pandemic?
Significantly improved
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Improved
No change
Declined
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Significantly declined
14) Ahead of returning for the first semester of the 2020/21 academic year, how do you

WELLBEING, WORK, AND LONG TERM PROVISION: This section focuses on these areas and
asks what kinds of support from the BPS would be most useful
13) Overall, how do you feel your wellbeing has changed since the start of the Covid-19
pandemic?
Significantly improved
Improved
No change
Declined
Significantly declined
14) Ahead of returning for the first semester of the 2020/21 academic year, how do you
feel about the following:
Extremely Moderately Somewhat

Slightly

APPENDICES

Uncertainty about
support from your
tutor(s)/supervisor(s)

Not at all

concerned concerned concerned concerned concerned
Contracting Covid-19
Having to self-isolate during the
academic year
Gaining access to
help/support/medical assistance
Having a good work/life balance
Caring for loved ones/others
Increased workload and pressures
The lockdown measures and
restrictions within the university
The lockdown measures and
restrictions in the local area
Complying with lockdown

measures
measures
How the university will make sure
How the university will make sure
the lockdown measures and
the lockdown measures and
restrictions are adhered to
restrictions are adhered to
If the university will introduce
If the university will introduce
compulsory testing for Covid-19
compulsory testing for Covid-19

Extremely Moderately Somewhat Slightly
Not at all
Extremely
Moderately
Somewhat
Slightly
Not
at all
concerned concerned concerned concerned concerned
concerned concerned concerned concerned concerned

15) What support and resources from the BPS, would you find useful during the 2020/21
15) What support and resources from the BPS, would you find useful during the 2020/21
academic year:
academic year:
Not
Not
at at
Extremely Moderately
ModeratelySomewhat
SomewhatSlightly
Slightly all all I don't
I don't
Extremely
useful
useful

Useful
Useful

useful useful
usefuluseful
know
usefulknow
useful

Advice
Adviceand
andguidance
guidance on
on conducting
conducting
research
(including
ethics)
research (including ethics)
Advice
Adviceand
andguidance
guidance on future
research
researchpriorities
priorities in
in psychology
psychology
Careerguidance,
guidance, advice
advice and
Career
opportunities
opportunities
Informationon
on funding
funding and grants
Information
grants
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Informationon
on BPS
BPS membership
membership
Information
andbenefits
benefits
and
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restrictions
are adhered
to
If
the university
will introduce
measures
compulsory
testing
for
Covid-19
If
thethe
university
willwill
introduce
How
university
make sure
compulsory
testing
for
Covid-19
theWhat
lockdown
measures
and
15)
support
and resources
from the BPS, would you find useful during the 2020/21
restrictions
are adhered
to
academic
year:
15)
What support
and resources
from the BPS, would you find useful during the 2020/21
academic
year: will introduce
If the university

Not at
Extremely Moderately Somewhat Slightly Not
all at I don't
useful
Useful
useful
useful
useful
Extremely
Somewhat
Slightly theall
Iknow
don't
15) What support and resources from
the BPS, Moderately
would you find
useful during
2020/21
useful
Useful
useful
useful
know
useful
academic
Advice andyear:
guidance on conducting
compulsory testing for Covid-19

research
(including
ethics)
Advice and
guidance
on conducting
research
(including
Advice
and
guidanceethics)
on future
research
priorities
in psychology
Advice and
guidance
on future

Not at
Extremely Moderately Somewhat Slightly
I don't
all
useful
Useful
useful
useful useful know

research
priorities
in on
psychology
Career
guidance,
advice
and
Advice and
guidance
conducting
opportunities
research
(including
ethics)
Career guidance, advice and
opportunities
Information
on funding
grants
Advice and guidance
onand
future
research
priorities
inmembership
psychology
Information
on BPS
funding
and grants
Information
on
and
benefits
Career
guidance,
advice
and
Information
on BPS
membership
opportunities
and benefits
Online
social groups for psychology
students
Information
funding
grants
Online socialon
groups
for and
psychology
students
Networking
Information opportunities
on BPS membership
and
benefits
Networking
opportunities
Webinars/Conferences for students
Online
social groups forfor
psychology
Webinars/Conferences
students
16) What other support and resources from the BPS, would you find useful during the
students
2020/21
year? and
Please
specify:from the BPS, would you find useful during the
16) Whatacademic
other support
resources
Networking
opportunities
2020/21
academic
year? Please specify:
Webinars/Conferences for students
16) What other support and resources from the BPS, would you find useful during the
2020/21 academic year? Please specify:
17) Thinking ahead to the academic year 2021-22 and onwards, how would you prefer
your
University
to deliver
following:
17) Thinking
ahead
to the the
academic
year 2021-22 and onwards, how would you prefer
your University to deliver the following:

17) Thinking ahead to the academic year 2021-22 and onwards, how would you prefer
your University to deliver the following:

Mix of
face
to
Face
face
I
to
and
Not
don't
face Online online applicable know
Lectures
Seminars/Tutorials
Laboratory sessions
Supervision/Tutoring
Group work with other students
DEMOGRAPHICS: the following section focuses on your specific demographic details.
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18) Please indicate which gender you most identify with:
Intersex
Man
Non-binary
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Laboratory sessions

Group work with other students
DEMOGRAPHICS: the following section focuses on your specific demographic details.
18) Please indicate which gender you most identify with:
Intersex
Man
Non-binary
Woman
Prefer not to disclose
Prefer to self-describe:
19) Please indicate your age (in years):

APPENDICES

Supervision/Tutoring

20) What is your ethnic group?
Asian/Asian British - Indian
Asian/Asian British - Pakistani
Asian/Asian British - Bangladeshi
Asian/Asian British - Chinese
Asian - Any other Asian background
Black/Black British - Caribbean
Black/Black British - African
Black - Any other Black background
Mixed - White and Black Caribbean
Mixed - White and Black African
Mixed - White and Asian

Mixed - Any other Mixed background
Other Ethnic group - Arab
White British - English
White British - Northern Irish
White British - Scottish
White British - Welsh
White British - Other
White - Irish
White - Irish Gypsy/Irish Traveller
White - Any other White background
Prefer not to disclose
Any other background, please state:
The Equality Act 2010 defines disability as ‘a physical or mental impairment which has a
substantial & long term effect on a person’s ability to carry out normal day to day activities’.
21) Do you consider yourself to have a disability, impairment, learning difference or longterm condition?
Yes
No
Prefer not to say
22) Do you have caring responsibilities? Please tick all that apply:
None
Primary carer of a child or children (under 18 years)
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities
Primary carer of a disabled child or children (under 18 years)
Primary carer or assistant for a disabled adult (18 years and over)
Primary carer or assistant for an older person or people (65 years and over)
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White - Any other White background
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Prefer not to disclose
Any other background, please state:
The Equality Act 2010 defines disability as ‘a physical or mental impairment which has a
substantial & long term effect on a person’s ability to carry out normal day to day activities’.
21) Do you consider yourself to have a disability, impairment, learning difference or longterm condition?
Yes
No
Prefer not to say
22) Do you have caring responsibilities? Please tick all that apply:
None
Primary carer of a child or children (under 18 years)
Primary carer of a disabled child or children (under 18 years)
Primary carer or assistant for a disabled adult (18 years and over)
Primary carer or assistant for an older person or people (65 years and over)
Secondary carer (another person carries out main caring role)
Prefer not to say
23) * Are you a member of the BPS?
Yes
No
Prefer not to say
© Copyright www.questback.com. All Rights Reserved.
Trial Essentials for free - Click here to create your survey today.
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UK Psychology Department Staff Covid-19 Impact survey 2020
TEACHING AND RESEARCH: The following section focuses on the impact of Covid-19 on
programme delivery

APPENDICES

Appendix B: Staff survey

1) Which of the following best describes the approach to teaching delivery that was
taken prior to the pandemic/lockdown (please tick all that apply)?
Face
to
Face
face
to
and
Not
face Online online applicable
Lectures
Seminars/Tutorials
Laboratory sessions
Supervision/Tutoring
Student group work
2) Which of the following best describes how Covid-19 changed the method of teaching
delivery immediately following lockdown (please tick all that apply)?
No
change

Changed
Changed
to face Changed to a mix
to face

Not

to online of both Cancelled applicable

Lectures
Seminars/Tutorials
Laboratory sessions
Supervision/Tutoring
Student group work
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3) Thinking ahead to the first semester of the academic year 2020-21 - which of the
following best describes the approach being taken by your department (please select one
response for each area as appropriate)? If your university/department is still undecided please select "I don't know"
Face
to
Face
face
I
to
and don't
face Online online know
Lectures
Seminars/Tutorials
Laboratory sessions
Supervision/Tutoring
Student group work

4) Are any programmes or modules within your department are being temporarily
withdrawn (for the academic year 2020-21) as a direct result of Covid-19?
I
don't
Yes No Possibly know
Modules
Programmes
5) If yes - which one(s)?
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I
don't
Yes No Possibly know
Programmes
Modules

APPENDICES

6) Are any programmes/modules within your department are being permanently
withdrawn as a direct result of Covid-19?

7) If yes, which one(s)?

8) Overall, how would rate your students level of engagement with any changes in
delivery that were put in place immediately following lockdown?
Very

Very

high High Average Low Low
Attendance at online lectures
Seminars/Tutorials
1:1 supervision sessions
Completing course work requirements
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9) Please provide some reasons for your answers above in relation to student
engagement. For example, why do you think they have not been able to engage? What
helped them to engage?

10) How did Covid-19 immediately impact on each of the following areas:
Significantly
No
Significantly
Not
increased Increased change Decreased decreased applicable
Staff-student contact
hours
Staff workload
Availability of support
from colleagues
Availability of support
from Heads of
Department (HoDs)
Availability of support
from technical
staff/services
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Covid-19 will continue to impact on these areas:
Will

Will

significantly
Will
No
Will
significantly
Not
increase increase change decrease decrease applicable
Staff-student contact hours
Staff workload
Availability of support from
colleagues

APPENDICES

11) Looking ahead to the first semester of the academic year 2020-21, how do you feel

Availability of support from
Heads of Department
(HoDs)
Availability of support from
technical staff/services

12) And for the academic year 2020-21, what do you feel are going to be the greatest
challenges for staff (please tick all that apply)?
Staff workload
Extended working days
Organising student placements
Student engagement
Upskilling to new software and methods
Managing large numbers of students in an online environment
Other, please specify:
13) Thinking about your students, how did Covid-19 impact on the following:
Had a
Had a
significant Had a
Had a significant
positive positive
negative negative
No
Not
impact
impact applicable
impact impact impact
Delivering hands-on lab
experiences for students
Using online/secondary data
analysis/simulated data
dissertations
The quality of the research
supervision and support
provided
The submission of student
coursework/research
The turnaround time for marking
student coursework/research
The moderation of marking and
assessments
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities
Accessing technology (e.g. laptop,
internet, software)
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Managing large numbers of students in an online environment
Other, please specify:
13) Thinking about your students, how did Covid-19 impact on the following:
Had a
Had a
significant Had a
Had a significant
positive positive
No
negative negative
Not
impact
impact impact impact
impact applicable
Delivering hands-on lab
experiences for students
Using online/secondary data
analysis/simulated data
dissertations
The quality of the research
supervision and support
provided
The submission of student
coursework/research
The turnaround time for marking
student coursework/research
The moderation of marking and
assessments
Accessing technology (e.g. laptop,
internet, software)
The conduct of PhD vivas
The outcome of PhD vivas
The opportunity for feedback

106
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities

Covid-19 will continue to impact on these areas:
Will have

Will have

a
Will
significant have a
positive positive
impact

impact

Will
have
no
impact

Delivering hands-on lab
experiences for students;

Will
a
have a significant
negative negative
impact

impact

Not
applicable

APPENDICES

14) Looking ahead into the first semester of the academic year 2020-21, how do you feel

Using online/secondary data
analysis/simulated data
dissertations
The quality of the research
supervision and support
provided
The submission of student
coursework/research
The turnaround time for marking
student coursework/research
The moderation of marking and
assessments
Accessing technology (e.g. laptop,
internet, software)
The conduct of PhD vivas
The outcome of PhD vivas
The opportunity for feedback
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15) During the the first semester of the 2020-21 academic year, what will your
Department's approach be for student research (please tick all that apply):
Will proceed assuming that face-to-face projects will be possible (possibly with the use of PPE
if necessary)
Will have ‘Plan B’ projects available if there’s a second outbreak
Will limit face-to-face data collection projects to those that are linked to prioritised on-going
staff projects
Will encourage the use of online platforms, secondary data analysis or analysis of simulated
data
No face-to-face data collection – students will be expected to use online platforms,
secondary data analysis or analysis of simulated data
Other, please specify:
16) What do you think will be the likely impact of Covid-19 on the Staff to Student Ratio
(SSR) in your department? Please select one response only
It will remain the same
It will increase
It will decrease
Unclear at the moment

RESEARCH: The following section is focused on your research and the impact of Covid-19
17) How has Covid-19 impacted on the following areas:
Has
significantly
increased

Has

No

Has

Has
significantly

Not

increased change decreased decreased applicable

Your time to undertake
research
Your research (in
progress at the time of
lockdown)
Your time to write up
research for publication
Your time to submit
research for publication
Opportunities to present
your research (e.g. at
seminars, conferences,
online events)

18) How has Covid-19 impacted on the following:
Significant
Significant
positive Positive
No
Negative negative
Not
impact
impact applicable
impact impact impact
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Significant
Significant
positive Positive
No
Negative negative
Not
impact
impact impact impact
impact applicable
Access to funding (internal)
Access to funding (external)
Extensions to existing funding
Overall support from current
funder

APPENDICES

18) How has Covid-19 impacted on the following:

Ability/time to apply for new
grants
Uncertainty over
staffing/support

19) Thinking ahead to REF 2021, how has Covid-19 impacted on the following:
Significant
Significant
positive Positive
No
Negative negative
Not
impact
impact impact impact
impact applicable
Being able to publish on time
Your achievement of impact for
submissions
The collation of impact evidence
for submissions
Case study
development/preparation
Preparation of your
departmental return
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20) Thinking about ethics, how has Covid-19 impacted on the following:
Significant
Significant
positive Positive No Negative negative
Not
I don't
impact
impact impact impact
impact applicable know
University Research
Ethics Committee
expedited review
University Research
Ethics Committee
capability and capacity
Health Research
Authority approval (for
NHS based-research)
Conducting research with
vulnerable groups
The need for the renewal
of consent
Access to participants
Conducting non face to
face assessments
Lab access and specialist
equipment
WELLBEING, WORK, AND LONG TERM PROVISION: This section focuses on these areas and
asks what kinds of support from the BPS would be most useful
21) Overall, how do you feel your wellbeing has changed since the start of the Covid-19
pandemic?
Significantly improved
Improved
No change
Declined
Significantly declined
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Extremely Moderately Somewhat

Slightly

Not at all

concerned concerned concerned concerned concerned
Contracting Covid-19
Having to self-isolate during the
academic year
Gaining access to

APPENDICES

22) Ahead of returning for the 2020/21 academic year, how do you feel about the
following:

help/support/medical assistance?
Having a good work/life balance
Caring for loved ones/others
Increased workload and pressures
Delivering face to face teaching
and/or consultation with students
Delivering online teaching and/or
student consultations
The lockdown measures and
restrictions within the university
The lockdown measures and
restrictions in the local area
Complying with lockdown
measures
How the university will make sure
the lockdown measures and
restrictions are adhered to
If the university will introduce
compulsory testing for Covid-19
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23) Has your Employment Contract been changed as a direct result of the Covid-19
pandemic?
Employment contract has remained the same
Currently on furlough
Was on furlough, but have returned back to work
Was made redundant
Employment contract has been ended
Employment contract has been changed, with a reduction in hours or length
Employment contract has been changed, with an increase in hours or length
Prefer not to say

This box is shown in preview only.
The following conditions must be fulfilled for this question to be shown:
If the question Has your Employment Contract been changed as a direct result of the
Covid-19 pandemic? contains any of these alternatives
• Employment contract has been changed, with an increase in hours or length
•
•
•
•

Employment contract has been changed, with a reduction in hours or length
Was on furlough, but have returned back to work
Currently on furlough
Employment contract has remained the same

24) How do you feel about the current or future security of your job?
Extremely concerned
Moderately concerned
Somewhat concerned
Slightly concerned
Not at all concerned

This box is shown in preview only.
The following conditions must be fulfilled for this question to be shown:
If the question Has your Employment Contract been changed as a direct result of the
Covid-19 pandemic? contains any of these alternatives
• Employment contract has been ended
• Was made redundant
25) How do you feel about securing future employment?
Extremely concerned
Moderately concerned
Somewhat concerned

Slightly concerned
Not at all concerned
26) What support and resources from the BPS, would you find useful during the 2020/21
academic year:
Not
I
Very
Not at all don't
useful Useful Neutral useful useful know
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26) What support and resources from the BPS, would you find useful during the 2020/21
academic year:
Not
I
Very
Not at all don't
useful Useful Neutral useful useful know
Advice and guidance on conducting research
(including ethics)
Advice and guidance on future research priorities
in psychology
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Slightly concerned
Not at all concerned

Information on funding and grants
Information on BPS membership and benefits
Career guidance, advice and opportunities
Webinars/Conferences (i.e. CPD, Delivery online
teaching)
Help with membership fees and subscription
costs
Online social groups with other academics (i.e. via
member connect)
Online Hub – repository for alternative ways of
conducting online research – existing tech or new
approaches
27) What other support and resources from the BPS would you find useful during the
2020/21 academic year? Please specify:
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28) Thinking ahead to the academic year 2021-22 and onwards, what method of teaching
delivery would you most prefer to see:
28) Thinking ahead to the academic year 2021-22 and onwards, what method of teaching
Mix of
delivery would you most prefer to see:
face
toof
Mix
Face
face
to
and
to
face
Online
online
face
Face
and
to
face Online online

Lectures

Seminars/Tutorials
Lectures
Laboratory sessions
Seminars/Tutorials
Supervision/Tutoring
Laboratory sessions
Group work with other students
Supervision/Tutoring
DEMOGRAPHICS: the following section focuses on your specific demographic details.
Group work with other students
29) * Please select your University/College from the following list:
DEMOGRAPHICS: the following section focuses on your specific demographic details.
Aberdeen, University of
29)Abertay
* Please
select your University/College from the following list:
University
Aberystwyth
University
Aberdeen,
University
of
AECC Univeristy
College
Abertay
University
Anglia
RuskinUniversity
University
Aberystwyth
ArdenUniveristy
UniversityCollege
AECC
Aston
Anglia University
Ruskin University
BangorUniversity
University
Arden
Bath,
University
Aston Universityof
Bath Spa
University
Bangor
University
Bedfordshire,
University
of
Bath, University
of
Birkbeck,
University of London
Bath
Spa University
Birmingham City
Univeristy
Bedfordshire,
University
of
Birmingham,
University
College
Birkbeck, University of London
Birmingham,City
University
of
Birmingham
Univeristy
Bishop
Grosseteste
University
Birmingham, University College
Bolton, University
of
Birmingham,
University
of
Bournemouth
University
Bishop Grosseteste
University
BPP University
College
Bolton,
University
of
Bradford,
University
of
Bournemouth
University
Brighton,
University
of
BPP
University
College
Bristol, University
of of
Bradford,
University
Brighton, University of
Bristol, University of
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Buckinghamshire New University
Cambridge, University of
Canterbury Christ Church University
Cardiff Metropolitan
Cardiff University
Central Lancs, Univeristy of
Chester, University of
Chichester, University of

APPENDICES

Bristol, University of the West of England
Brunel University London
Buckingham, University of

City, University of London
Coventry University
Cranfield University
Cumbria, University of
De Montfort University
Derby, University of
Dundee, University of
Durham University
East Anglia, University of
East London, University of
Edge Hill University
Edinburgh Napier University
Edinburgh, The University of
Essex, University of
Exeter, University of
Glasgow Caledonian University
Glasgow, University of
Gloucestershire, University of
Glyndwr University, Wrexham
Goldsmiths, University of London
Greenwich, University of
Grimsby, University Centre
Heriot-Watt University
Hertfordshire, University of
Highlands and Islands, University of
Huddersfield, University of
Hull, University of
Imperial College London
Keele University
Kent, University of
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Kings College London, University of London
Kingston University
Lancaster University
Leeds Beckett University
Leeds Trinity University
Leeds, University of
Leicester, University of
Lincoln, University of
Liverpool Hope University
Liverpool John Moores University
Liverpool, University of
London Metropolitan University
London South Bank University
Loughborough University
Manchester Metropolitan University
Manchester, University of
Middlesex University
Newcastle University
Newman University
Northampton, University of
Northumbria University
Nottingham Trent University
Nottingham, University of
Open University
Oldham, Univeristy Campus
Oxford Brookes University
Oxford, University of
Plymouth Marjon University
Plymouth, University of
Portsmouth, University of
Queen Margaret University, Edinburgh
Queen Mary, University of London
Queen's University Belfast
Reading, University of
Regent's University London
Robert Gordon
Roehampton, University of
Royal Holloway, University of London
Salford, University of
Sheffield Hallam University
Sheffield, University of
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Southampton,University of
St Andrews, University of
St Mary's University, Twickenham
Staffordshire University
Stirling, University of
Strathclyde, University of
Suffolk, University of
Sunderland, University of
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South Wales, University of
Solent University, Southampton

Surrey, University of
Sussex, University of
Swansea University
Teeside University, Middlesbrough
Truro and Penwith College
UCEN Manchester
Ulster University
University College London
Wales Trinity Saint David, University of
Warwick, University of
West Anglia, University Centre
West London, University of
West of Scotland, University of the
Westminster, University of London
Winchester, University of
Wolverhampton, University of
Worcester, University of
York St John University
York, University of
Other, please specify:
30) Please indicate which gender you most identify with:
Intersex
Man
Non-binary
Woman
Prefer not to disclose
Prefer to self-describe:
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31) Please indicate your age (in years):

32) What is your ethnic group?
Asian/Asian British - Indian
Asian/Asian British - Pakistani
Asian/Asian British - Bangladeshi
Asian/Asian British - Chinese
Asian - Any other Asian background
Black/Black British - Caribbean
Black/Black British - African
Black - Any other Black background
Mixed - White and Black Caribbean
Mixed - White and Black African
Mixed - White and Asian
Mixed - Any other Mixed background
Other Ethic group - Arab
White British - English
White British - Northern Irish
White British - Scottish
White British - Welsh
White British - Other
White - Irish
White - Irish Gypsy/Irish Traveller
White - Any other White background
Prefer not to disclose
Any other background, please state:
The Equality Act 2010 defines disability as ‘a physical or mental impairment which has a
substantial & long term effect on a person’s ability to carry out normal day to day activities’.
33) Do you consider yourself to have a disability, impairment, learning difference or longterm condition?
Yes
No
Prefer not to say
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None
Primary carer of a child or children (under 18 years)
Primary carer of a disabled child or children (under 18 years)
Primary carer or assistant for a disabled adult (18 years and over)
Primary carer or assistant for an older person or people (65 years and over)
Secondary carer (another person carries out main caring role)
Prefer not to say
35) Please indicate your employment status, before the Covid-19 pandemic:

APPENDICES

34) Do you have caring responsibilities? Please tick all that apply:

Agency staff (hired on a temporary basis through an agency)
Permanent contract (hired on a permanent basis)
Fixed-term contracts (hired on a temporary basis)
Self-employed without employees e.g. freelancer trading as an individual (sole trader) or
limited company (Ltd)
Self-employed with employees
Zero hour contracts (hired on a temporary basis through a zero hour contract)
Intern (paid)
Apprentice
Volunteer (unpaid)
Unemployed
Prefer not to say
Other, please specify:
36) * Are you a member of the BPS?
Yes
No
Prefer not to say
© Copyright www.questback.com. All Rights Reserved.
Trial Essentials for free - Click here to create your survey today.
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Appendix C: Key themes and questions
for Focus Groups with Heads
of Departments
SECTION

QUESTION

Opening discussions

Overview of initial impact on department on lockdown

Staff and student
wellbeing

How is everyone doing?
How can the BPS help?

Autumn 2020

What provisions have been put in place for teaching semester 1 –
2020/21 academic year

Autumn 2020
further prompt

And research (students and staff)

Autumn 2020
further prompt

Are there any differences in provision across sectors of the discipline and
programme type
Taught doctorates (clinical, counselling) or masters
(occupational, health etc)

Autumn 2020

Main challenges?

Longer term

Changes to longer term delivery – enhanced online offering?

Student intake

Is your department planning to increase its intake of students for the
2020–21 academic year?
Is your department under pressure from the institution to increase its
intake since the cap on numbers has been lifted?

SSR

What do you think will be the likely impact of Covid-19 on the SSR in
your department?
What are your views on the BPS SSR requirements? How can we best
support departments

Employment

What has the impact of Covid-19 been on recruitment, redundancies etc.

Employment –
job security

Is there a general sense from staff about future job security etc.

Employment – future
recruitment and
retaining staff

Do you have any concerns regarding attracting and retaining talent in
the future? How can the BPS help with this (i.e. showcasing the UK as
a place to train and work in psychology)

Economic impact

How do you feel the current and future economic climate will impact on:
– your institution
– your department

REF 2021

How do you feel about the impact of Covid-19 on the REF?
How do you feel about the modifiers put in place to account for impact
on being able to publish, being able to achieve and evidence impact etc?
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QUESTION

Ethics

How do you feel about the impact of Covid-19 on research ethics in your
department?
Include some of the following as prompts if needed
• Expedited review;
• REC capability and capacity;
• vulnerable groups;
• renewal of consent;
• access to participants;
• conducting non face-to-face assessments;
• lab access and specialist equipment

Closing question

Anything else we can do? – offer further engagement/follow up
if interested

APPENDICES

SECTION
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Appendix D: Technical summary
The following provides more technical information regarding the statistical analyses used when
conducting this research.

S U R V E Y D ATA
The data collected in the survey and which were used for the statistical analyses consisted of
categorical, ordinal and continuous types of data; see below. Demographic data; such as gender
and age; were collected which consisted of categorical and continuous types of data. The survey
questions which were statistical analysed were all ordinal types of data.
S U R V E Y D ATA

EXAMPLES

Categorical Data

Demographic data (e.g. Gender, Age Range, Ethnicity etc.)

Ordinal Data

Survey responses on a Likert Scale (e.g. Overall, how do you feel your
wellbeing has changed since the start of the Covid-19 pandemic?
1 = significantly declined, 5 = significantly improved)

Continuous Data

Demographic data (e.g. Age in years)

S TAT I S T I C A L A N A LY S I S
Statistical analyses were performed in this research to establish whether there were any
differences amongst different demographic groups in their responses to the survey questions. All
analyses were performed in SPSS and the list of statistical test performed are stated below:
KRUSKAL-WALLIS TEST
The Kruskal-Wallis test is a rank-based non-parametric test used to compare differences
between two or more groups independent groups when the dependent variable is either ordinal or
continuous, but not normally distribution.
Assumptions
1. The dependent variable should be measured at the ordinal or continuous level
2. The independent variable should consist of two or more categorical, independent groups
3. There should be independence of observations; i.e. there must be different participants in
each group with no participant being in more than one group
4. The variables are not normally distributed
Post hoc analyses
As post hoc testing is not offered in the Kruskal Wallis test, a series of Mann-Whitney were
performed to establish which pairs of groups differed significantly from one another.
Controlling for Type-I errors
Performing multiple analyses on the same dependent variable increases the chance of
Type-I errors (false-positives) to occur which can lead to reporting a statistically significant
difference when there is not one. To control for Type-1 errors, a Bonferroni correction was
applied to Mann-Whitney test results. The Bonferroni Correction adjusts the p value by dividing
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MANN-WHITNEY TEST
The Mann-Whitney test is a non-parametric test used to compare differences between two
independent groups when the dependent variable is either ordinal or continuous, but not normally
distribution.
Assumptions

APPENDICES

the original alpha value by the number of analyses conducted on the dependent variable. If the
corrected significances remains under .05, this indicates that the pair of groups being compared
are significantly different. As supplied by IBM23, the following Bonferroni adjustment calculation
was applied to all the post hoc Mann-Whitney tests; Px = k * ps.

1. The dependent variable should be measured at the ordinal or continuous level
2. The independent variable should consist of two categorical, independent groups
3.

There should have independence of observations; i.e. there must be different participants in
each group with no participant being in more than one group

4. The two variables are not normally distributed
S P E A R M A N S ’ C O R R E L AT I O N
Spearman rank correlation is a non-parametrics test that is used to measure the degree of
association between two variables. This test does not carry any assumptions about the distribution
of the data and is the appropriate correlation analysis when the variables are measured on a scale
that is at least ordinal.

23

IBM (2020, April 16). Post hoc comparisons for the Kruskal-Wallis test. https://www.ibm.com/support/pages/node/418831

123
The impact of Covid-19 on students, staff and Departments of Psychology in UK Universities

St Andrews House
48 Princess Road East
Leicester LE1 7DR, UK
0116 254 9568

www.bps.org.uk

info@bps.org.uk

Incorporated by Royal Charter Registered Charity No 229642 | REP161/09.2021

